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Eligibility Essentials & Pro Overview

What's in it for me?

Save Staff Time: Easy-to-Read
Automated eligibility Document:
requests will save Eligibility responses
hours per day from are standardized
staff manually and automatically
verifying via phone saved to the
and web portals. Document Manager.
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Y,

Import Plan Details:
Choose important
plan benefit and
coverage details to
import directly back
to Dentrix.

o

Credential
Manager: One
easy-to-access
place to save
Insurance payer
usernames and
passwords.
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Training Topics

« Setup - Location Settings, User Roles & Rights

- Differences between Eligibility Essentials and Eligibility Pro

* Automated Eligibility Process

- Payer Connection Portal - saving payer web portal credentials
 Viewing Eligibility Status & Details

* Requesting One-Time Eligibility Response

 Importing Eligibility Details
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Settings - Location Information

« Insurance Eligibility Verification must be turned on.

- Business Day Lead for Batch Eligibility Verification = Days in advance eligibility is verified.

@ WEST2-Mountain Dental

£f Settings »

LOCATION PRODUCTION

Location Hours Coverage Tables

Location Information W ree schedules

Patient Forms Insurance Defaults
Operatories Payer Connection Portal
Operatory Groups Procedure Codes & Conditions
Payment And Billing Automation Ledger Options

CONFIDENTIAL — NOT FOR DISTRIBUTION

Insurance Eligibility Verification
Batch Job for Insurance Eligibility

Business Day Lead for Batch Eligibility
Verification *

I4 bl I
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Settings - User Roles

CONFIDENTIAL —

LOCATION

Location Hours

Location Information

Patient Forms

Operatories

Operatory Groups

Payment And Billing Automation

User Accounts

Provider Groups
I User Roles

Schedule Template

Credit Card Options

Appointment Colors

gs v

@ WEST2-Mountain Dental

PRODUCTION

Coverage Tables

Fee Schedules

Insurance Defaults

Payer Connection Portal
Procedure Codes & Conditions
Ledger Options

Discount Options

ERA Options

PATIENT CARE

Clinical Note Templates
Medical Alerts Library
Patient Communications
Prescriptions

Recare

Referral Sources

Patient Settings

Treatment Plan Settings

NOT FOR DISTRIBUTION

User Roles

Available Roles

Administrator

Administrator Location 1
Administrator Location 2

Billing Coordinator

Hygiene

Provider

Receptionist

Receptionist 2

Role for user BAP1 (Location-1)
Role for user DDS1 (Location-1)
Role for user HYG2 (Location-1)
Role for user HYG3 (Location-1)
Role for user NOT1 (Location-1)
Sales

Test Admin

¥ HENRY SCHEII\ONE

6



Setup - User Access Rights

User Roles

Available Roles Administrator - Assigned Access Rights

Administrator

Role name *

Administrator Location 1 Administrator

Administrator Location 2 Full List Security Category

Billing Coordinator Security Category

» Insurance

v Insurance

Hygiene
Provider
Receptionist
Receptionist 2

Role for user BAP1 (Location-1)

Role for user DDS1 (Location-1)

v All available rights

v Review Insurance

v Delete Insurance Claims
v Edit Carriers

v Create Insurance Plans
v Edit Benefits

v Delete Fee Schedules

v Payer Connection Portal
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v Manage Subscriber Authorizations

v Inactivate/Activate Insurance Plan

Assigned Access Rights

o Review Insurance

» Delete Insurance Claims

« Edit Carriers

» Create Insurance Plans

« Edit Benefits

» Delete Fee Schedules

» Manage Subscriber Authori...
o Inactivate/Activate Insuran...
» Payer Connection Portal

» Create Insurance Claims

» Send Insurance Claims

» Delete Carriers

« Edit Insurance Plans

» Create Fee Schedules

« Add Ins. Plan to Patient

» Edit Ins. Benefits for Patient
» Manage Payment Tables

o Import Insurance Benefit D...

» Edit Insurance Claims

o Create Carriers

o Merge Carriers/Migrate Pla...
» Delete Insurance Plans

» Edit Fee Schedules

» Edit ins. Plan for Patient

» Remove Ins. Plan from Pati...
» Max Allowable Fees on Clai...

v Create Insurance Claims v Edit Insurance Claims

v Send Insurance Claims v Create Carmiers

v Delete Carriers

v Merge Carriers/Migrate Plans

v Edit Insurance Plans v Delete Insurance Plans

v Create Fee Schedules v Edit Fee Schedules

v Add Ins. Plan to Patient v Edit Ins. Plan for Patient

v Edit ins. Benefits for Patient v Remove ins. Plan from Patient
v Manage Payment Tables v Max Allowable Fees on Claims

v Import Insurance Benefit Details

—
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Eligibility Essentials vs Eligibility Pro

Pro Responses will return more detailed benefit and coverage information.

Essentials Response

Sandra Jones

Patiemt Orthodontics

T

Cawnzs

U

Pro Response
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o
Sandra Jones

Deduoctibles and Maximums

sdvituy
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Eligibility Essentials vs Eligibility Pro

Essentials Responses will vary by Payer.

Essentials Response

Sandra Jones

Patiemt QOrthodontics

 EDI Request

- EDI = Electronic Data Interchange

 Payers (insurance company)

A

determine the data returned
"Plan details will vary by payer
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Eligibility Essentials vs Eligibility Pro

Pro Responses will return more detailed benefit and coverage information.

Pro Response

tiplie
Sandra Jones

« Web Request

Deductibles and Maximums

« Retrieves data from payer's web

portals

* Includes additional data:
e ki et Deductibles & Maximums
4 * Frequency

» History

 Limitations

CONFIDENTIAL — NOT FOR DISTRIBUTION ﬁHENRYSCHEIION:



Payer Search Tool

Link can be found on Eligibility Essentials & Pro Quick Start Guide - Additional Resources

Payer Search Tool

Search for Payer Information

The Payer Search Took helps you identify the «lochonic Conmectvity 1or The Payorimutance COmOanas you work with
Yous can search by Payer Name o Payer 10 Note: some payers may have other Payer 107 thot are used dependontly on
the Oearing MHouse partcipation.

Use the Payer 1D that Henry Schein ONE has Bated for participation through our services.
A green check bow (5 idertifies which service it snubled for slecionks patiopation for the Dayer you se searching for

There are several Blue Crons Biue Shield and Modcad payers that reqguire additonal ormaton before they wil accept
ROCrone subminsions from your office. You will 500 Tt In the sections marked with Envoliment” Lo, (Spociad
Ervolivent)

i you will be submitting claims to & payer that has a Special Ervoliment, dick on the (= and follow the instructionn
nted

Request a Payer

¥ 50 Murance Company you work with 50 on the st or # they are on the s, But Jon provice T 5envice you want, el
5 Aot £ W'l by 10 gut Thenm added

DENTRIX A 5CEND P i

h

Payer 1D or Payer Name:

(o [ 0
Puyer 1D Payec Name «Claims”™  Special Envollewnt  Attiachments| Eligbliey  EUG Pro | ERA
0S8 Bue Cross Blue Shield of Maryland. Care First (4 (o] & [ (o] G
ADOGO Bue Care Famiy Plan (4 (] A (4 (o] e
M5 Dedta Dental of Massachusens G (s} [ & & [
Delta Dentad of Rivode hland G 0 & @ 0 G

Detta Dertal of Sinois G (=] (4 G & e

DS00 Pype Fimers Local 597 G (=] (1 & G e

Eligibility ELIG Pro
O

RRARRRARR ®
RRRORO

% HENRY SCHEII\ONE
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Automated Eligibility Process

 Nightly for appointments scheduled for the next specified number of business days

» Immediately after scheduling an appointment within the next specified number of business days

Insurance Eligibility Verification

Batch Job for Insurance Eligibility Yes .

Business Day Lead for Batch Eligibility

Verification *

» Appointments will be skipped IF eligibility has already been verified in the current calendar month

CONFIDENTIAL — NOT FOR DISTRIBUTION % Henry ScHER O N= | 14



Automated Eligibility Process

Essentials vs. Pro

Essentials - Included
« Automated EDI requests
* Details will vary by payer

* Option to manually request Pro
response

CONFIDENTIAL — NOT FOR DISTRIBUTION

Pro Subscription

» Automated web requests for all
participating payers set up in the
Payer Connection Portal

» Any payers not participating in
Pro but DO participate in
Essentials will request an EDI
response automatically

% HENRY SCHEH\ONE | 1 5



Recap

v'Setup/Settings

v Differences between Essentials & Pro

AR R R

v’ Automated Eligibility Process
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Payer Connection Portal

Save insurance payer usernames & passwords in one place!

O. = Payer Connection Portal

in gatais e ypled o

onnect Your Payers

Smile Depot | Log Out

Dot aIWayS avatianse il + New Payer Connection
Il handle the rest

Payer Connection Status Last Updated Payer Group Actions
AARP Dental Insurance Plan, Delta Dental ins - Alabama, Delta Dental of California,
Delta Dental of Delaware, Delta Dental Ins - Florida, Delta Dental Ins - Georgla, Delta

< Dental Ins, Deita Dental ins - Loulsiana, Delta Dental of Maryland, Delta Dental Ins - . =
) Connecte evad

Deita Dental Ins Co Connected Sep 23, 2024, 12:00 PM Mississippi, Delta Dental Ins - Montana, Delta Dental Ins - Nevada, Delta Dental of ﬁ. U
New York, Delta Dental of Pennsylvania, Delta Dental of Puerto Rico, Delta Dental Ins -
Texas, Delta Dental Ins - Utah, Delta Dental of West Virginia
Blue Cross Blue Shield of lllinois, Blue Cross Blue Shield of Montana, Blue Cross Biue

DNOA Connected Aug 26, 2024, 2:06 PM Shield of New Mexico, Blue Cross Blue Shield of Oklahoma, Blue Cross Blue Shieid of Zz. M
Texas -

Principal Connected Sep 23, 2024, 12:21 PM Principal g T

CONFIDENTIAL — NOT FOR DISTRIBUTION EHENRYSCHEH\ONz
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Payer Connection Portal

ONE Payer Connection Portal

Connect Your Payers

Payer Connection

1 ta is ¢ vpted for protect st emt

LOCATION

Status

Settings v @ Smile

Last Updated

PATIENT

Payer Group

Smile Depot | Log Out

+ New Payer Connection

Actions

CONFIDENTIAL — NOT FOR DISTRIBUTION
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Payer Connection Portal

New Payer Connection

New Payer Connection

Payer Connection* ®

Payer Username *

Payer Password *

Cancel

L

New Payer Connection

o

Payer Connection * ©

Q
AFLAC
Ameritas
Cigna
Delta Dental Ins Co

Delta Dental of Colorado

MNalta Nantal Af ldakha

New Payer Connection >4

Payer Connection * @

Delta Dental Ins Co

Delta Dental Ins Co Connection Includes the following:

and. Dalta Dental of New York Delta

CONFIDENTIAL — NOT FOR DISTRIBUTION

Payer Username *

Payer Password *

Cancel

% HENRY SCHEH\ONE
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Payer Connection Portal

Enter your practice username and password for the Payer’s web portal to connect!

New Payer Connection X

Payer Connection * ®

Delta Dental Ins Co

Deita Dental Ins Co Connection Includes the following:

32 8J, AARP Denta! Insurance Plan, Delta Dental Ins, Delta
Dental Ins - AlaDama, Delta Dental Ins - Florida, Delta Dentat
Ins - Georgia, Delta Dental Ins - Louisians, Deita Dental ins -
Mizsissippl, Delta Dental Ins - Montana, Deita Dental ins -
Nevada, Delta Dental Ins - Texas, Delta Dental ins - Utah, Delta
Dentai of Califomnia, Desta Dental of Defaware, Deita Dental of
Maryland, Deita Dental of New York, Deita Dental of
Pennsyivania Deita Dental of Puerto Rico, Delts Dental of West

virginia

Payer Username *

Payer Password *

Cancel

CONFIDENTIAL — NOT FOR DISTRIBUTION

Username

[] Keep me signed in

NEXT

Not Yet Registered?

REGISTER

How to Register Your Account and Log In

—
¥ HENRY SCHEIN ’l —
—
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Payer Connection Portal

ONE Payer Connection Portal

Smile Depot | Log Out

with Eligibiinty Pro, we relrieve data directly from your payers icluding mtormation not 3ys availabie in EDI + New Payer Connection
KN 4ata i1s encrypted 1or protection ISt I I 171C the rest

Payer Connection Status Last Updated Payer Group Actions
AARP Dental Insurance Plan, Delta Dental Ins - Alabama, Delta Dental of
California, Delta Dental of Delaware, Delta Dental Ins - Florida, Delta
Dental Ins - Georgia, Delta Dental Ins, Delta Dental Ins - Louisiana, Delta

Delta Dental Ins Co Authentication Pending Sep 23, 2024, 2,20 PM Dental of Maryland, Deita Dental Ins - Mississippi, Delta Dental Ins - s 0O
Montana, Delta Dental Ins - Nevada, Delta Dental of New York, Delta
Dental of Pennsylvania, Delta Dental of Puerto Rico, Delta Dental Ins -
Texas, Delta Dental Ins - Utah, Delta Dental of West Virginia
Blue Cross Blue Shield of illinois, Blue Cross Blue Shield of Montana, Biue

DNOA Connected Aug 26, 2024, 2:06 PM Cross Blue Shield of New Mexico, Blue Cross Blue Shieid of Oklahoma, s 0
Blue Cross Blue Shield of Texas -

Principal Connected Sep 23,2024,12.21PM  Principal - i

CONFIDENTIAL — NOT FOR DISTRIBUTION EHENRYSCHEH\ONz
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Payer Connection Portal

Two-Factor Authentication

ONE Payer Connection Portal smile Depot | Log Out

Connect Your Payers

+ New Payer Connection

Payer Connection Status Last Updated Payer Group Actions
Ameritas Two-Factor Auth Required Oct 10, 2024, 10:35 AM Ameritas Life Insurance Corp y P
=
@y '
A

CONFIDENTIAL — NOT FOR DISTRIBUTION % Henry ScHEr O N= | 23



Payer Connection Portal

Two-Factor Authentication

O. = Payer Connection Portal

Smile Depot | Log Out

1O

| 13 1S 20¢

Payer Connection

Ameritas

Connect Your Payers

J

Status

Two-Factor Auth Reqguired

O

Last Updated

Payer Group

CONFIDENTIAL — NOT FOR DISTRIBUTION

]

Please Enter 2FA Code

+ New Payer Connection

Actions

P Z 0

, Defta Dental Ins - Alabama, Delta Dental
f Delaware, Delta Dental Ins - Florida, Delta

antoline Pighs Nontaline 1 Asiciang

¥ HENRY SCHEH\ONE
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Payer Connection Portal

Failed Authentication

ONE Payer Connection Portal

Smile Depot | Log Out

Jith ENQidiity Pro, we r

ogin gata

Payer Connection

Ameritas

Delta Dental Ins Co

Dentaquest

Connect Your Payers

Connected

Connected

(®) Authentication Failed

Last Updated

Oct 10,2024, 10:35 AM

Sep 24, 2024, 3:27 PM

Qct 10,2024, 12:54 PM

Neys-avaiiabic: I &X + New Payer Connection

Payer Group Actiomn:
Ameritas Life Insurance Corp Z

AARP Dental insurance Plan, Delta Dental Ins - Alabama, Delta Dental of

California, Delta Dental of Delaware, Delta Dental Ins - Florida, Delta Dental

Ins - Georgia, Delta Dental Ins, Delta Dental Ins - Louisiana, Delta Dental of

Maryland, Deita Dental Ins - Mississippi, Delta Dental Ins - Montana, Delta 74
Dental Ins - Nevada, Delta Dental of New York, Delta Dental of Pennsylvania,

Deita Dental of Puerto Rico, Delta Dental Ins - Texas, Delta Dental Ins - Utah,

Delta Dental of West Virginia

Dentaquest, Sunlife

I~

CONFIDENTIAL — NOT FOR DISTRIBUTION

¥ HENRY SCHEII\ONE

25



Payer Connection Portal

Get started adding those payers your practice works with!

O. — Payer Connection Portal

Smile Depot | Log Out

With ENgIDIiRy ©r we retrieve data directly from y 3 ngil i 101 vallaDie m el + NewPayerConnection
1in data is encrypted f rotectio ne the rest

Payer Connection Status Last Updated Payer Group Actions
AARP Dental Insurance Plan, Delta Dental Ins - Alabama, Delta Dental of California,
Delta Dental of Delaware, Delta Dental ins - Florida, Delta Dental Ins - Georgla, Delta
Dental Ins, Delta Dental Ins - Louisiana, Delta Dental of Maryland, Delta Dental Ins s -

i) N Connected P R

Deita Dental Ins Co oy Sep 23,2024,12:00 PM Mississippi, Delta Dental Ins - Montana, Delta Dental Ins - Nevada, Delta Dental of ﬁ. U
New York, Delta Dental of Pennsyivania, Delta Dental of Puerto Rico, Delta Dental Ins
Texas, Delta Dental Ins - Utah, Delta Dental of West Virginia
Blue Cross Blue Shield of lllinois, Blue Cross Blue Shield of Montana, Blue Cross Blue

DNOA Connected Aug 26, 2024, 2:06 PM Shield of New Mexico, Blue Cross Blue Shield of Oklahoma, Blue Cross Blue Shield of Z: i
Texas -

Principal Connected Sep 23,2024, 12:21 PM Principal 2 0O

CONFIDENTIAL — NOT FOR DISTRIBUTION EHENRYSCHEH\ON=
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Viewing Eligibility Status
Schedule/Calendar View ‘Calendar

OP-1

| Denny Andrade (35)

Green = Eligible

B Lawrence Lorusso (24)

Green E/White Background = Eligible
& Import Benefits Available

] Bradley Bauer (68)

Red = Not Eligible

RIS Bobby Bender (63)

Orange = Unable to Verify

CONFIDENTIAL — NOT FOR DISTRIBUTION EHENRYSCHEII\OI -
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Viewing Eligibility Detail

Clicking directly on the E icon will open the most recent eligibility response.

Bobby Bender (63)

Document Manager
Tags
v Show All

v Not Tagged (0)
| v Eligibility (1) |

CONFIDENTIAL — NOT FOR DISTRIBUTION

2
Bobby Bender
Patient
Fiest Name Last Name
Bobby Bender
Date of Birth
06/06/1978
Subscriber
First Name Last Name
Bobby Bender
Subiscriber ID Date of Birth
U7272906301 03/26/1961
Groun Name Group #
Deita Dental 3345630
Provider
First Name Last Nama
Jereamy Reece
NP
1447364856
Plan
Plan Name Insurance Type
Dental PPO

FHiertive Nate

Plan Barind

Deductibles and Maximums

Deductibles
Individual
Lifetime Amount
Lifetime Remaining
Family
Lifetime Amount
Lifetime Remaining

Maximums
Individusai
Lifetime Amount
Lifetime Remaining

Frequency, History, Limitations

Servce Type  Description
Diagnostic
po210 X-rays of all the teeth In the mouth
D0270 1 singie diagnostic bitewing x-ray
00272 2 diagrostic bitewing x-ray fmages

D0273 3 diagnostic bitewing x-ray knages u
Doz74 4 diagnostic bitewing ¥-ray Images u
o277 Diagnostic image to check for 1ooth

0330 X-ray of the entee mouth

Catagory

Dental care
Dental care

Dental care
Dental care

Category

Dental care
Dontal care

Created: August 27, 2024 a1 11:53 AM
Transaction 10: conleq 7 70c0078zrdcuks3fex

Source: EDI

& Deductible Met () Max Reached

In network Out of natwork

$2500& $65.00

$0.00 $40.00

§75.00 $185.00

§25.00 §13500

In network Out of network

$2500.00 $1500.00

$1460 60 $460.60

Freguency Restriction

History  Limitations

1 every 36 month None
1 every 1 year None
1 avery | yoar None
1 avery 1 yoar None
1 every | yeas None
1 every 1 year None

1 every 36 month

fne 1 \'h

% HENRY SCHEII\ONE |
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Viewing Eligibility Status

Schedule - Insurance Eligibility

A Home B Schedule ~ [P AN

Calendar

Search for Openings
Fill Openings

Unconfirmed Appointments

Lab Cases

insurance Eligibility

Fatent Follow-Up

Appointments Booked Online

Insurance Eligibility C Today || 4| »|  November2024~ |1w» [1mp [omp Pinboard || View ~
Monday 4
Unable to Verify Ineligible Eligible
Appointment Patient Information Subscriber Information Insurance Plan Verification Type
11/04/2024 )
Ameritas Bankers Assurance Co. &
1200 Karim Benson Karim Benson Dunder Mifflin Manual Unable to Verify
PM 1 03/10/1972 (52) 03/10/1972 (52) 8/14/2020
DDS3 ID 434575163 N 5

CONFIDENTIAL — NOT FOR DISTRIBUTION




Viewing Eligibility Detail

Insurance Eligibility Screen - Paperclip icon will open most recent eligibility response.

Appointment Patient Information

08/29/2024

Aetna

7:00 AM 60 min  Ervin Aguilar
 HYG2 04/03/1960 (64)

Subscriber Information

Ervin Aguilar
04/03/1960 (64)
ID W198383825

Insurance Plan

S-mart

Phone (800) 451-7715

Verification Type

Carrier phone (800) 856-5600

Automatic

(08/29/2024)

Eligible

CONFIDENTIAL — NOT FOR DISTRIBUTION
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Bobby Bender

Patient

First Name Last Name
Bender

Date of Birth

06/06/1978

Subscriber

First Name Last Name

B Bender

Subiscriber ID Date of Birth

U7272906301 03/26/1961

Groun Name Group #

Deita Dental 3345630

Provider

First Name Last Nama

Joremy

NP

1447364856

Plan

Plan Name Insurance Type

Dental PPO PPO

Eftertie Nate

DPlan Baring

Deductibles and Maximums

Deductibles
Individual

Lifetime Amount
Litetime Remaining

Family

Lifetime Amount

Lifetime Remaining

Maximums
Individual

Lifetime Amount

Litetime Remaining

o
F

Serace Type

Diagnostic
Do210
00270
00272
00273
Doz74
Do277
00330

History, Limi

Description

X-rays of all the teeth in the mouth

1 singie diagnostic bitewing x-ray

2 diagrosiic bitewing x-ray fmages
3 diagnostic bitewing x-ray knages u
4 diagnostic bitewing ¥-ray Images u
Diagnostic image to check for 100th
X-ray of tha entke mouth

Category

Dental care

Dental care

Dental care
Dantat care

Category

Dental care
Dontal care

Created: August 27, 2024 a1 11:53 AM
Transaction 10: cmnleq770c0078zn4cuks3fox

Source: EDI

2 Deductible Mat (& Max Reached

In network

$2500¢
$0.00

§75.00
§25.00

In network

$2500.00
$1460 60

Freguency Restriction

1 every 36 month

1 gvery 1 year
1 avery 1 yoiar
1 avery 1 yoor
1 every | year
1 every 1 year

1 every 36 month

Out of natwork

$65.00
$40.00

$185.00
$135.00

Out of natwork

$1500.00
$460.60

History  Limatations

None
None
None
Nooe
Nene
None
None

—
¥ HENRY SCHEIN ’l —
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One Time Eligibility Request

Insurance Eligibility Screen - Manually Request Eligibility Response

Insurance Eligibility Today || 4| » October 2024 ~ Twh [ 1mp f[6mp Pinbos
Thursday 31
Unable to Verify Ineligible Eligible
Appointment Patient Information Subscriber Information Insurance Flan Verification Type Auto Verify
Aetna Carrier phone (800) 856-5600 ‘
7:00 AM 60 min  Ervin Aguilar Ervin Aguilar S-mart Automatic Essentials
HYG2 04/03/1960 (64) 04/03/1960 (64) Phone (800) 451- (08/29/2024) Pro [ incligible |
ID W198383825 7715
11:00 AM 60 min  Quinton Holloway Quinton Holloway Acme Corp. Essentials
HYG2 05/13/1971 (53) 05/13/1971 (53) Pro [ Ineligible |
ID W198275614
‘ L

.Y
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Viewing Eligibility Detail

Eligibility Document Details

Ligitre

Sandra Jones

Patisent Deoductibles anc Maximums

.......

Froquancy, History, Umitations

Source: Essentials (EDI)
Created: May 1, 2024 at 10:56 AM
Transaction ID: 123456789

Source: Pro (Web+EDI)
Created: May 1, 2024 at 10:56 AM
Transaction ID: 123456789

CONFIDENTIAL — NOT FOR DISTRIBUTION
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Viewing Eligibility Detail

Eligibility Document Details

Putient
Bigitie Sordin
Sandra Jones Seuoce: Wes & E0
Patist Deductibles and Maximums -
rdaituy
ubzenber
"
e R L S L 1 e . .
ubscriber
w
" tadu
I wel o0y
1 i
£450
elirn 3 !
: P
Pro Ovidle
Frequancy, History, Umitations 434538 0%
=
Saer
L Plan
ninzs
Ok t
od
124
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Viewing Eligibility Detail

Eligibility Document Details

Sandra Jones

Patient Deductibles and Maximums
e
515
ubscriber
.......
Pdvitus
1 e A
2
Prov
...... o
Erequency, History, Limitations
Plan
Qrth !

Coductibles and Maximums

Pdvicue

Froquency, History, Umetations

CONFIDENTIAL — NOT FOR DISTRIBUTION
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Importing Eligibility Details

Choosing the Eligibility icon will launch the import window.

Import Insurance Benefit Details [ close |
Choose Network Plan* Patient Details
Seloct -
Patient
Patient Detaily e —
Lawrence Lorusso (24) | Mernbe
| 2 Provier
‘ Naume
|
|
|
‘ \:

CONFIDENTIAL — NOT FOR DISTRIBUTION
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Importing Eligibility Details

Choose Network Plan

Choose Network Plan*

Dolta Dental PPO

Import Insurance Benefit Details

Patent Detaiis

Deductibles & Benefits
Deductib
Anresal indenciuad
Required
Preventive
Basic
Maor
Ortho
Benefits
Annual individusl
Maximum
Used

Anrel Farmdy

Required

Anncal Famay

Ufetime Indivicual

Met Required Met

Lifetime Ortho

Import Insurance Benefit Details
Choose Network Plan® Patiet
Deita Dental PPO -ﬂ"l Patie

A
Deia Dental Promiet

Out of Network

CONFIDENTIAL — NOT FOR DISTRIBUTION
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Importing Eligibility Details

Deductibles & Benefits

Import Insurance Benefit Details

Chogse Network Plan® Deductibles & Benefits

Delta Dental PPO -

Patient Detasls

Anncal indradus) Annual Farmsly Ufetime individual

Requared e Requred et Requared Met

Maximom

CONFIDENTIAL — NOT FOR DISTRIBUTION E’FIEI\IRYSCHE“\ONZ | 40



Importing Eligibility Details

Exceptions & Limitations

CONFIDENTIAL — NOT FOR DISTRIBUTION

Import Insurance Benefit Details - Patient: Linda Mastronardi | cow
Choose Network Plan” Exceptions & Limitations

IN NETWORK
Code Dewcrption

« D010

Patient Detaas ot aucagtons )

v  Dotuctivies 4 Benefits

2 1ne(s) per 1 poir(n)

Docepbions A Lenitnhon

# of exceptons Y

2 twels) por 1 manin)

# of avcaptions }

Fraguency 2 Lmein) oo 1 yariy)
' 2
-m ror "r;h'n: P
| oot I

} freguescy 19 b n) per | yearly)

] LEamtn<r~ 100N ’E:"E 19
« DY208 # of ;sceptons 3
» D2 £ Of excepbons 1
» DI%Y0 # of sxceptons |
» DIS6 ¥ of sxceptions 1
* DASY? e of eveaptons )
» DV57S # of exCeptions )
— — » D140 # of excaptons 1
por | View i"?'?"-r‘.ff__ » D23S0 ¥ of exceptons 1




Importing Eligibility Details

Deductibles & Benefits

Import Insurance Benefit Details

Choose Network Plsa® Deductibles & Benefits
Delta Dental PPO

Patient Details

[ Desietities and Beaefits I Annaal indredua) Annual Famsty

Regquired et Required

Preventive

Basic

Major

Ortho
Benefits

Annasl indrvidual Annual Farmidy

Maximum

Used

Choose Network Plan*
Delta Demial PPO

Patent Detads
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Importing Eligibility Details

Import Insurance Benefit Details

Choose Network Pian® Deductibles & Benefits
Detta Dental PPO -
Patient Detaiis Deductibles
-m“m Anresal iIndevsdual Anreal Farmdy Ufetime Indivicual
Required Requared Required Met
Preventive
Basic
Major
Ortho
Leaving Insurance Benefit Details?

How would you ke 10 proceed?

Mark as Done marks the import as complete, closes the window, and turns the E icon green.

Exit without Importing closes the window and leaves the E import icon so the user can return to import ater.

[E

Cancel will exit from the impeort window and returns you to the import detail review,
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Recap

v'Payer Connection Portal

v'Viewing Eligibility Status & Details

AR R R

v Importing Eligibility Details
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Brief Workflow

‘Calendar

OP-1
: Toda EIEI Twp [([(Tmp|emp
Denny Andrade (35) November 2024 ~ ‘ H ” |
Tuesday 12
Show production Unable to Verify Ineligible Eligible
Appointment Patient Information Subscriber Information Insurance Plan Verification Type Auto Verify
Lawrence Lorusso (24)
Blue Cross Blue Shield of Texas
3:00PM 65min  Matthew Jones Matthew Jones Ace Tomato Co. Manual Essentials
[ posi 09/10/1977 (47) 09/10/1977 (47) Phone (800)451-  (09/20/2022) Pro
ID 4564165 0287
Bradley Bauer (68) CIGNA/ EQUICOR
8:00 AM 60 min  Jesse Pinkman Jesse Pinkman Acme Manual Essentials Unable to Verify
z [ Hvez 09/02/1993 (31) 09/02/1993 (31) Phone (888) 336-  (04/11/2023) Pro
ID 894654 8258

Bobby Bender (63)

d:
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Brief Workflow

@ Active Created: August 27, 2024 a1 1153 AM
Transaction 10: cleq770c0078zrdcuks3fex
Bobby Bender Source: EDI
Bobby Bender (63
y { } Patient Deductibles and Maximums 2 Deductible Mat () Max Reached
Fiest Name Last N:"‘ Deductibles Category In network Out of natwork
Individual
m"g;g‘ Lifetime Amount Dental care §2500%) $65.00
Litetime Remaining Dental care $0.00 $40.00
Family
Subsecrit Lifetime Amount Dental care §75.00 $185.00
Lifetime Remaining Dental care §25.00 §135.00
First Name Last Name
Bobby Maximums Category In network Out of natwork
Subiscriber D Date of Birth Individusai
U7272906301 0372611961
Lifetime Amount Dental care $2500.00 $1500.00
4 Gt L
_ vt o iz A Lifetirme Remaining Dental care §146060  $460.60
Verification Type
Provider Frequency, History, Limitations
Carrier phone (800) 856-5600 5:3‘ Name Last Nama Servce Type  Description Freguency Restriction  History  Limitations
NP1
Kirdirasisa Unable to Verify 1447364856 po210 X-rays of all the teeth in the mouth 1 every 36 month None
D0270 1 sngie dlagnostic bitewing x-ray 1 gvery 1 year None
(08/29/2024) Ineligible 00272 2 diagrostic bitewing x-ray images 1 avery | yoir None
Plan 00273 3 diagnostic bitewing x-ray inages u 1 avery 1 yoor None
Auto verify @J m D0274 4 diagnostic bitewing ¥-ray images u 1 every | year Nene
PliesNang NG Tk 2
L= Dental PPO PPO DO277  Disgnostic image to check for 100th 1 eyery 1 year None
DO330 X-ray of the entie mouth 1 every 36 month None .
Fierteee Nate Plan Bering

<4:
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Brief Workflow

Hoohe ek S Patient Details
Insurance

Patient
Paten| Detais
Name Dase of Beth Camer

t5iee and Banein

naurance Type

v

st U] PO—— ——
" - NeTworn none

Groop Plan

Lawrence Lorusso (24)

New!

|- |
‘ ~
hY
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Brief Workflow

Import Insurance Benefit Details | ciose |
Choose Hetwork Plere Deductibles & Benefits
Deita Dental PPO v
Patient Detasls Deductidles
s R -
Requered Neer Required Mt Requied Met
Preventrve
Basic
Major
Ortho
Benefits
A — ol S O Choose Network Plan*
Detta Demial PPO .
Used
Y T R B R A o T P S S S RSl it e iy R A AR vk Penac Patient Detadls
“1 3
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Key Points to Remember

* Setup/Settings:
« Location Specific
« Automated Eligibility turned on
and business day lead specified
« Grant Access Rights to User
Roles

- Automated Eligibility Process:
* Nightly OR Immediately
upon scheduling within
specified number of
business days

Eligibility Responses:

Essentials - EDI
Pro - Web

Payer Connection Portal:

Connect Payer portal
usernames/passwords

to receive Pro responses

Import Benefit Details:
Important coverage details
can be imported directly

into Dentrix

¥ HENRY SCHEH\ONE

50



Resources

%HeNRY ScHEN. JN|= DENTRIX

Eligibility Quick Start Guide

Welcome to the guick start quide for Dentrix Ascend Eligibility

gibility Pro.

aw in Denirix As
sier than ever.

. We're excited to introduce

you o a streamiined proces

With this workflow, you'll get accurate and timely responses frem top inswrance payers, in a standardized format that's automaticaly

saved to the Document Manager.

(=]
(8]
Q
3
=2
=
=
m
0

lick the button for your

Eligibility Essentials Eligibility Pro

Quick Start Guide

CONFIDENTIAL — NOT FOR DISTRIBUTION

Payer Search Tool

Search for Payer Information
The Parywe Search Tk helps you identify the ebe<tone (Crrmtinty for The PayorAmdt ance COMmparers you wirk with

You an seanch by Payer Name o Payer 0. Note: some payens may have ofher Payer K0 tht are used dependently on
e Craring House partcpaoon

Ut the Payer 1D that Henry Schein ONE has lsted for participation through our senvices.

A green check bom ( idertifies which service is enubled for elechonk participation for the payer you ste searching k.

There are several Blue Crons Blue Shiekd and Medicasd poyers that require addional infonmation before they wil accept
Plocronic submisions from your office. You will e 1Hete I the sections marked with Enoliment’ Lo, (Spociat
Ervolvent

1 you will be submitting chaims 1o & payer that has a Specisl Envoliment, dlick on the - and follow the instructions
ated

Request a Payer

¥ B0 INurance COmpany you work with B0t on the st or i they are on the #2, but donl provide T30 SONVICe yOuU wWant, 3
£ W'l by 10 ot Them acded.

Payer 1D o Payer Name:
Puywr 1D Payee Name eClaims™  Special Ervolient  Attachments  Eigblity EUGPro ERA  ERA Envoliment
Bue Cross Blue Shiekd of Maryland. Care First [ o ¢ o C

ADO Bue Cane Family Plany e o © G o € €

" Dwita Dentad of Massachusens o G S G < G

Delta Dental of Rvode hiand G (=] & c o e €

Detta Dertal of S & (=] c < & C o

Pipe Fitters Local 597 & (=] & (] G e =]

Paver Search Tool

I

% HENRY SCHEII\O. E | 5 1


https://www.dentrixascend.com/products/eservices/eclaims/payer-search-tool
https://hsps.pro/dentrixascend/eligibility/essentials.html

On behalf

of Henry
Schein One
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