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2 Dentrix 26.10

Overview and New Features

This Dentrix 26.10 Release Guide provides information about the Dentrix 26.10 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.10.

Note: For information about using the new features in Dentrix 26.10, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.10?” in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.10 includes the following enhancements:

THE REDESIGNED FAMILY FILE

A guided tour of the redesigned Family File is now available. We invite your feedback. For more
information, please refer to Previewing the new Family File in the Dentrix Help.

DENTRIX IMAGING

e In Comparison mode, the size of the layout changes dynamically as you add or remove images.

e The buttons in the Ortho Report were modified to be more visible.

e The About Imaging dialog box was modified for the United Kingdom, Australia, and Canada markets.

e The Videa name and logo were modified to reflect Videa's rebrand.

SMART IMAGE

e The Smart Image viewer was modified to reflect Videa's rebranding.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Young, Randall [YO0002] New Family File D ¢y LEAVE FEEDBACK - O X
File Edit Help
- - = . p » T =2 | 0 |[2m :
AB Y 2B L Oo0a8@E R BP O v % 88 % 3 0 g < g WHATSNEW @
Young, Bridgette A Active FORM STATUS 7 ~
Patient Informa’
Explore the Family File
Addre fO0001
s, | Welcome to the updated Family File 19/25/2006, 19
Home Pharl Same functionality, fresh look, _ 30S1
Keeps the workflows you know, with an updated design built for new features.
Stat <Prov Default=
L 1 A " ; | 5
Health History ERABNLO N RET AR @ sLBTd it~ | 3ITEWINGS
No health hi
Primary Dental |
Company
Group Plan
Group #
Fee Schedule
Coverage
Ded. S/P/O
Other Max
Payments & Bill
0--=30 31--=>
-14869... 0.00 I
Paymant Al SKIP TOUR START TOUR I
Billing
— | T
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes | 06/14/1976
Young, Bridgette A Child Female Yes 09/25/2006
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Dentrix Imaging

In Comparison mode, the size of the layout changes dynamically as you add or remove images.

To compare images
1. Open the Patient Chart and select a patient.
2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

W Dentrix Imaging

Bridgette Young 9/25/2006

3 Recent D History [ Acquire

DENTRIX

Images /¥ Tools

AEEIIEEE

One Click Tools

Al Summary

Enhance:

Entire Image -

orizoncal Invert
Colorize

4 3 i
Emboss ") e SEEAEE L

&l G G alL
Ewre. Pwve. Breo BWve.

T T S T o
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£ox |

Share with
Patient

3. Click Compare.
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The images that have tooth numbers in common with the selected image (the “Original”) appear on
the Images for tooth range panel. By default, the most recent image appears in the Compare panel.
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@ 3.4.5.28,29,30 2/7

1 of 6 images selected

Bl 6T Bh Bh
ame PR6e _Sawe _Srame |

a. To compare the most recent image to a second image, click the desired image.

range: 3, 4, 5, 28, 29, 30

d l-... &3 i
Ty

b. To compare three or four images, click another one or two desired images.
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@ 3.4.5.2829,30

m | @ 1,23,30,31,32 1/13/2026

ge: 3, 4,5, 28, 29, 30

.30 N ] qu 'ﬂ@ h|® ‘34
JE L] LN

34528.2..

Finish Comparison ‘ | | o |

c. To compare five or six images, click another one or two desired images.

i

othrange: 3, 4, 5, 28, 29, 30

.u‘ b8 luu 'ﬂ@ b |E ‘34 < 'ud
TReo |_Srame RW6e | SPewe _SPEme

3.4528.2..

Finish Comparison ‘ | | H |

Note: If you are using Dentrix Detect Al, those results will also appear when you compare images.
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ORTHO REPORT

Dentrix 26.10 7

The buttons in the Ortho Report were modified to be more visible.

To open the Ortho Report
1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

- Dentrix Imaging

Bridgette Young 9/25/2006

7 Recent ) History 3 Acquire

Images  J® Tools

QI ENENNE
One Click Tools

Enhance:

Entire Image

play

morizoneal Invert

Colorize

Emboss 3 ) 5
N — &l &

\

= —— + -l "‘

T T I T o

Midbibilbin
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Al Summary

Share with
Patient

@S 4L @GN
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3. Click the Acquire tab.
4. Click the Standard tab, and then click Ortho Report.
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M Dentrix Imaging

Bridgette Young 9/25/2006

3 Recent {8 History 3 Acquire @

Please select a procedure from the list on the left
*

orites  [[Jstandard ¥ Cu
2 Bitewings + 2 Occlusals
2 Bitewings + 2 Periapicals
4 Bitewings + 2 Periapicals
4 Bitewings + 3 Periapicals
4 Bitewings + 4 Periapicals
4 Bitewings + 6 Periapicals
7 Bitewings + 3 Periapicals
Panoramic

Cephalometric

2D Oral/Facial Photos
CAD/CAM Scan

CBCT Volume

Ortho Report

The Ortho Report view appears.

M Dentrix Imaging

Bridgette Young 9/25/2006

3 Recent {8 History 3 Acquire @

Ortho Report

Front

Bridgette Young

ANl dates v Drag and Drop an image into the exam

0 oo
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THE ABOUT IMAGING DIALOG BOX
The About Imaging dialog box was modified for the United Kingdom, Australia, and Canada markets.

To view the About

1. In the Dentrix Imaging window, click the Recent tab.

W Dentrix Imaging

Imaging dialog box

Dentrix 26.10 9

3 Recent (D) History

4 Bitewir

Panoramic

O Acquire

Be. Bl
e Cey

10/15/2017 9:02 AM

CAD/CAM Scan

Both Jaws

About Imaging

2. Click About Im
The About Ima

About Imaging

aging.
ging dialog box appears.

Henry Schein One, LLC
2501 N Loop Drive, Suite 1700
Ames, |1A 50010 United States

Henry Schein One UK Ltd
Medcare South, Bailey Drive, Gillingham Business Park
Gillingham, Kent, ME2 OPZ

Henry Schein One Australia
Unit 3 / 39 Railway Road, Blackburn, VIC, 3130, Australia

Henry Schein One Canada Software Ulc
10172 152a Street, 3rd Floor
Surrey, BC V3R 1J7, Canada

Advena Ltd., Tower Business Centre, 2nd Fir,
Tower Street, Swatar, BKR 4013, Malta

(01)00864058000302(10)1.178.1 (Software version)

Consult the Users Guide for instructions for use.

Consult the Users Guide for important cautionary information such

as warnings and precautions.
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2 Dentrix 26.8

Overview and New Features

This Dentrix 26.8 Release Guide provides information about the Dentrix 26.8 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.8.

Note: For information about using the new features in Dentrix 26.8, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.8?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.8 includes the following enhancements:

THE REDESIGNED FAMILY FILE

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

CLAIMS MANAGER

e The Claims Manager guided tour no longer prevents new claims data from being updated while the
tour is active.

® The phrase, “Try the New Claims Manager Get paid faster” was added to the legacy Claims
Manager window to encourage practices to try the redesigned Claims Manager.

* The phrase, “Get paid faster-submit and track claims directly in Dentrix with eClaims” and a Learn
More link were added to the redesigned Claims Manager window.

MISCELLANEOUS
®  You can now save credit or debit cards on file to use with Practice Pay.

e A Note column was added to the Claim Status card in the redesigned Insurance Claim and
Preauthorization windows.

e If your practice is registered to use Dentrix Forms but no forms records exist for the practice or the
selected patient has no forms records, the Forms window is blank.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

Dentrix 26.8 3

@ Dentrix Family File - Young, Randall [YO0002) NewFamilyFile @) & Leave FeeoBack — O X

File  Edit Help

- = = o 82 BX B Wm0 . .
AIBRRBE& L0 T BEERRID O % G k%3033 wnars new ()
YOung' Bﬁdgeﬂe A Patient HEALTH HISTORY ? v
Patient Information
Address Consent Missed Appointments Chart # Social Security #
185 N 640 E, Cisco, UT, 84515 08/07/2024 - Y00001 5
Mobile Phone # Home Phone # First Visit Last Visit DL # Birthday
(801)555-3043 08/07/2024 01/27/2026 - 09/25/2006, 19
Status Email Provider Fee Schedule
Patient, F, Child - DDS1 <Prov Default>
Health History Employer Continuing Care 01728/2027 BITEWINGS
No health history on file No employer information on file 05/13/2026 PROPHY
Primary Dental Insurance < ZDENTAL,1MEDICAL > El ~ 53 DETAILS  Notes
Company Group Plan Group # Fee Schedule
American Western Life Central City Clinic 41336
Coverage Used Ded. S/P/0 Met (P
2500.00 122,00 50/0/0 0/0/0

No patient notes yet
Other Maximums

Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment No incoming referrals
N/A N/A 49 N/A
0->30 31->60 61-290 91> Balance Referred To
-14869.000.00 0.00 0.00 -14869.00 o
No outgoing referrals
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/18/1972
Ins Young, Tina Married Female Yes 061411976
Young, Bridgette Child Female Yes 09/25/2006

Claims Manager

The Claims Manager provides you with an interactive way to review, track, and manage insurance claims
directly in Dentrix. The Claims Manager allows you to work with an interactive aging report and view the
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4 Dentrix 26.8

status of printed and electronic claims. Recently, the Claims Manager was redesigned to allow you to
submit and track claims directly in Dentrix with eClaims.
To open the Claims Manager

1. To open the Claims Manager, in the Office Manager or the Ledger, click File, and then click Claims
Manager.

The legacy Dentrix Claims Manager window appears.

Try the New Claims Manager Get paid faster! New Claims Manager

B fppointments | =& Offce Manager [ Collections Manager T Pmt Agreement Manager g Botch ERA i Resource Center e Share your fordbadk b
=
Claim Management ® M E B — ® 4
P N Ledger | Dotument | Insurance | Benefits and
v %9 Center Dota | Coverage
Rejected Meeds Attention
0 0 Type: Primary/Dantal Claim Date: 11/11/2023
Current Status: Created Sent Date: N/&
Sent Date: ERA Received: No Age (daysk: N/A
) /152026 42072026 v | | ] G © | [0 customze TABLE Patient: Devis, Kelly DOB: 7/2/2007
Subscriber: Davis, Harmen Subscriber ID:
Sent/Batched Last Updated Patient Name Carrier Name Billed Amount Status Note Status Pre
Billing Provider: DDS1 Smith, Dennis Billing NPI:
N/A 111172025 Davis, Kelly Principal Financial 1 131.00 Created Rendering Provider: DDST Smith Dennis Billing TIN: DOSTTIN
N/A 111172025 Davis, Lyle Principal Financial 1 131.00 Created Pay-Tor Provider: DDS1 Srith, Dennis
N/A 12/5/2025 Davis, Karen Equicor Cigna 157.00 Created Yes tnsurance: Prindips Fmondal Groop Payor 0= 61271
insurances Pri i rou :
| RS (D iDL [f LD G = Carrier Phone: (800)323-8722 Insurance Ref: Pending from Payor
/A 12/16/2025 Young, Bridgette A. American Western  1880.00 Created Yes Qlaim Comtrok
| N/A 8/12/2025 Dawis, Karen Equicor Cigna 131.00 Created
N/A H/A Young, Bridgette A. Metife 12200 Created Procedures: Billed Amount: 131.00
| N/& 1/15/2026 Davis, Karen Equicor Cigna 307.00 Vet another note. Sent Date Procedure Fee Tooth/Surface Ins Paid
12025 D110 85.00 000
112025 00120 4600 0.00
Attachments - None
Claim Status Notes:
Date Status Notes
11/11/2025  Created
Claims Loaded: &

2. To open the redesigned Claims Manager, click the New Claims Manager toggle.

The redesigned Claims Manager appears.

Dentrix Claims Manager

ViD® 8 &% LEAVE FEEDBACK new Claims Manager @D D
@ Get paid faster—submit and track claims directly in Dentrix with eClaims. x

Claim Management HIDE SUMMARY ~ [ & search unsent claims 7 v Davis, Karen Created
\ J
EEREE ®W
All Unsent Not Ready Ready Flagged
‘Summary Insurance Procedures Anachments
8 0 0 1 —
Unsent sent Claim Summary
Type Primary/Dental
s W oRo5EC
Date of Service 8M2/2028
O Sent Updated Patient Claim Status Carrier Description Pre-Auth Sent Date -
Insurance Reference # -
0O ™ wa 81272025 Davis, Karen Created Equicor Cigna
Claim Control # -
O B N/A nr02s Davis, Kelly Created Principal Finan...
N/A 1/11/2025 Davis, Lyle Created Principal Finan...
O F = Attachment Status
0 = NfA 1/19/2026 Davis, Karen © Processing Equicor Cigna YYet another note.

ID  Status Notes

No attachment status is available yet. Status updates will
appear once the claim is received by the carrier.

Procedures Billed Amount: $131.00

Date Tooth Surface Procedure

8iz025 - R ‘ Unlock Full Access

CLAIMS LOADED: 12

- niin. Al
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3. To learn more, click Learn More or Unlock Full Access.

The Dentrix Claims webpage opens in your default browser.

Dentrix

C & nttpsy/pages.dentric.comc

DENTRIX

Cleaner claims
start here

Getting paid shouldn't depend on chasing errors, tracking down
attachments, or fixing preventable issues after a claim is sent.

Dentrix Claims Processing helps practices submit more complete,

accurate claims, so payments move forward with fewer interruptions.

You'll be able to:
« Catch claim issues earlier with smarter, built-in workflow checks
« Reduce rework with clearer, more actionable visibility into claim
status and next steps

For fast services call: 833-486-8228

FIRST NAME * LAST NAME *

EMAIL ADDRESS * PRACTICE PHONE *

PRACTICE ZIP *

PRACTICE NAME *

NUMBER OF LOCATIONS * How can we help you?

Select v

| consent to be contacted by Henry Schein One,
LLC and its affiliates regarding this request and to
receive marketing messages by automated means,
text andfor prerecorded messages at the number
provided. Consent is not required as a condition of

Dentrix 26.8 5

+ Keep supporting images connected to the claim with De senee

Imaging By submiting this form, | agree to the Terr

Together, Claims Processing and Imaging help simplify submissions
and support a more efficient revenue cycle.

- - = -— - — - - “m — -

4. To learn more, complete the following:
e Type your contact information in the form.
e Select the consent to be contacted by Henry Schein One, LLC checkbox.
e Click Show Me How It Works.

A representative from Henry Schein One will contact you.

Practice Pay

If you have enabled Dentrix Pay, you can use Practice Pay to accept a patient’s credit or debit card
payment without using a payment device, or when you cannot connect to a payment device. You can now
save credit or debit cards on file to use with Practice Pay.
To save a credit or debit card on file to use with Practice Pay
1. Inthe Ledger toolbar, click the Saved Credit Cards icon.

The Saved Credit Cards dialog box appears.

Saved Credit Cards - Family of Onfile, Card X

Card Type Card Number Expiration Date Status

AddCard

Close

Dentrix 2026 Release Guide
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2. Click Add Card, and then from the menu, click Using Practice Pay.

Saved Credit Cards - Family of Onfile, Card X |
Cand Type Card Number Expiration Date Status |
AddCard |
Using Connected Device
Using Practice Pay
Close

The Credit Card on File Consent dialog box appears.

Credit Care on File Consent X
ot Cardon i orer | -
|, the undersigned, hereby authorize the office listed below to charge my credit card on future dates based on the following:

- At the time of service for future visits

- Far any payment agreement installment plans that | may setup with the office.
- For any balance due after Insurance has paid
- When a payment is made over the phone,

You agree to the secure slorage of this information as a ‘Card on File' for future payments and./or recuring paymerts, balance
due payments with our office. We will use tokenization to protect your sensitive card data. replacing it with 3 unique token that is
securely stored and used for processing transactions. Your actual credit card number will not be stored drectly an our systems.
“fou can manage or remove your stored cand details at any time by contacting our office.

Office Name:Dentrix Dental Practice
Guarartor N Orfile, Cand
Crad Card: " .

Additional Notes. .
Patient Representative signature

Clear

Name: | Onfile. Card |
B |
Relationship 1o patient Self |

3. In the Patient/Representative signature text box, have the patient sign the form, and then click OK.

The Practice Pay Virtual Terminal dialog box appears.

Dentrix 2026 Release Guide
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[ Practice Pay Virtual Terminal b [m] X

paymydentist.net

Payment Details

I
I
Patient Name: Onfile, Card |
Patient ID: 115 l

I

Payment Amount: $0.00

Proceed to payment

Cancel Transaction

Note: To save the card, you must make what is referred to as a $0.00 dollar off payment.

Click Proceed to payment.

The Practice Pay Virtual Terminal dialog box changes to include card information.

Dentrix 2026 Release Guide




8 Dentrix 26.8

[ Practice Pay Virtual Terminal - [} X

b

paymydentist.net |

Payment Details I

Patient Name: Onfile, Card
Patient ID: 115

Payment Amount: $0.00

Card Information * Denotes a required field
* Card Number: | @ |
* Expiration: Month v| |Year v|
TCcw @ |

Transaction Information '

Amount: $0.00

Make Payment Cancel Transaction

w|

L ]

5. Type the card number, select the expiration date, type the CVV number, and then click Make
Payment.

6. Close the Practice Pay Virtual Terminal dialog box, and then click Yes if the payment was successful.

The Saved Credit Cards dialog box reappears listing the credit/debit card you just saved.

Saved Credit Cards - Family of Onfile. Card X |
Card Type Card Number Expiration Date Statug : |
T T sdaCard
Remove

View Consent

|
|
[
: Close ‘

Note: The card you saved becomes the default payment method in the Enter Payment dialog box for
the selected patient.
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Redesigned Insurance Claim Window

A Note column was added to the Claim Status card in the redesigned Insurance Claim and

Preauthorization windows.

To open the redesigned Insurance Claim window

1.

In the Ledger, double-click the desired insurance claim.

If you have not previously opened the redesigned Insurance Claim window, the legacy Insurance

Claim window appears.

Primary Dental Insurance Claim

File View Secondary Create Medical

Try the New Claim Window
Get paid faster!

Enter Payment

Remarks Submit Benefits/Cov

Help

(@ ) Ty the New Ciaim Window

Patient: Toung, Bridgette &
Subscriber: ‘Young, Randall
Employer: Cential City Clinic

Carrier: American western Life
Group Plan: Central City Clinic

[Releaze of Infolbazsign of Benefitz] [Secondary Insurance]
eClaims Ready: [eClaimsz iz not zet up)

2

Billing Provider: Smith, Dennis

Claim Information: Mon-Standard

Rendering Provider: Smith, Dennis

Pay-To Provider: Smith, Dennis

Diagnostic Codes:

Tooth|Surface Description Date Code Fee |Ins Paid
Intraoral Occluzal Image 01/27/2026 | D240 40.00 40.00
Intraoral Occlusal Image 01/27/2026 | D240 40.00 40.00
Bitewing Two [mage 01/27/2026 | D272 42.00] 42,001
Total Billed: 122.00 Pmt Date | Pmt Amt Description Prov
Est Ins Portion: 12200 | 02/02/2026 122.00) Ck# 12345 DD51
Itemized Total: 12200
Total Paid: 12200
T otal Credit Adj: 0.00
Total Chig Adj: 000 "5 diDate | AdiAmt Type Prov
Ded 5/P/0: 0/040
Create: 01/27/2026 Sent: 02/02/2026 (= |Insurance Plan Note
Partial Payment: Thisz is a test note.
Claim Status
02/02/2026 | Received ~ (R ks for U Services
01/27/2026 | Created
“ [Mo Mote]

Click the Try the New Claim Window toggle.

The redesigned Insurance Claim window appears.

Dentrix 26.8 9
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10 Dentrix 26.8

Young, Bridgette A - Primary Dental Insurance Claim (1/27/2026] Received New Claim Window @) & LEAVE FEEDBACK o X
Young, Bridgette A Primary  Secondary &) PLAN DETAILS ENTER PAYMENT S C W SUBMIT 7
Primary Insurance
Subscriber Employer Carrier Group Plan Payor ID @ Release of Info
Young, Randall Central City Clinic American Western Life  Central City Clinic © Assignment of Benefits
Billing Provider Rendering Provider Pay-To-Provider m Information
Smith, Dennis Smith, Dennis Smith, Dennis Non-Standard
Procedures
Toath Surface Description Procedure Date Code Fee Ins. Paid

Intraoral Occlusal Image 01/27/2026 D0240 $40.00 $40.00
Intraoral Occlusal Image 01/27/2026 D0240 $40.00 $40.00
Bitewing Two Image 01/27/2026 D0272 $42.00 $42.00
Attachments Diagnostic Codes
Type Description
Radiology Films Imaging Attachment When a diagnostic code is added, it will appear here.
Payments Claim Financial Summary
Date Description Provider  Amount Total Billed $122.00
02/02/2026 Ck# 12345 DDS1 $122.00 Est. Ins. Portion $122.00
Itemized Total $122.00
Total Paid
Adjustments ot $122.00
Total Credit Adj. 0.00
When an adjustment is made, it will appear here. HIEEE L $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
01/27/2026 02/02/2026
bate Claim Status Remarks For Unusual Services
02/02/2026 Received
01/27/2026 Created Click to add a remark.

3. To enter a Claim Status note, double-click the Claim Status card.

The Claim Status dialog box appears
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Claim Status

Claim Status

Update the claim's status, and view or add notes to status history.

Claim Sent

[ 2rm026

Update Claim Status

Status

Provider / Staff Member

-
| sent

Note

Note

Claim Status History

Status
@ Received

Created

CANCEL

Source

System

System

Date

2/2/2026

1/27/2026

(7] ctaimis Partially Paid @

Time

12:20 PM

12:27 PM

Actions
8
8

SAVE & CLOSE

4. To add a note, type the note in the Note text box, and then click Save & Close.
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2 Dentrix 26.7

Overview and New Features

This Dentrix 26.7 Release Guide provides information about the Dentrix 26.7 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.7.

Note: For information about using the new features in Dentrix 26.7, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.7?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.7 includes the following enhancements:

THE REDESIGNED FAMILY FILE

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.

DENTAL SAVINGS PLANS FROM DENTALPLANS
e A QR code is now automatically included on treatment case printouts for uninsured patients:
e No extra setup is required if you are using Dentrix 26.6 and later.

e \When patients scan the QR code, they are taken directly to the dental savings plans on the
DentalPlans website that your office already accepts.

e FEach QR code is unique to your practice.
e Benefits to your practice include:
® Increased treatment acceptance for uninsured patients from 40 to 80%
e Simplified referral process with an automated solution
e Improved patient outcomes by reducing financial barriers to care

* Increased revenue by converting uninsured patients at the point of care, without adding
operational burdens to your practice

DENTRIX IMAGING
e If you use Carestream devices to acquire images, they now appear first in the device list.
e If you use 3Shape, you can now use 3Shape Unite mDNS to discover your devices automatically.

e The filename extension for exported images was changed from JEPG to JPG.

MISCELLANEOUS

e In the Patient Chart, tooltips were added to the Referred By R and Referred To ®* icons in the
Progress Notes panel.

i
e The Practice Notifications icon/button () was added to the Appointment Book, the Office Manager,
and the Ledger.
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e If you have enabled passwords, the logged-in provider or staff member is now automatically selected
in the Claim Status Notes dialog box.

e In Dentrix Forms, you can now revert updated patient information to its previously blank state.
This feature is useful when patients enter information that is incorrect, sensitive, inappropriate, or
unrelated.

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.
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& Dentrix Family File - Young, Randall [YO0002) NewFamilyFile @) & Leave FeeoBack  — O X

File  Edit Help

4 F = = | o v ¥ o Vo
B EES /T BEERRSS O ahk %S0 2 whats new ()
YOung' Bﬂdgetle A Patient HEALTH HISTORY ? v
Patient Information
Address Consem Missed Appointments Chant # Social Security #
185 N 640 E, Cisco, UT, 84515 08/07/2024 - Y00001 =
Mobile Phone # Home Phone # First Visit Last Visit DL # Birthday
(801)555-3043 08/07/2024  01/27/2026 - 09/25/2006, 19
Status Email Provider Fee Schedule
Patient, F, Child = DDS1 <Prov Default>
Health History Employer Continuing Care 01728/2027 BITEWINGS
No health history on file No employer information on file 05/13/2026 PROPHY
Primary Dental Insurance { 2DENTAL, 1 MEDICAL > B ~ &} petais  Notes
Company Group Plan Group # Fee Schedule
American Western Life Central City Clinic 41336
Coverage Used Ded. S/P/O Met G
2500.00 122.00 50/0/0 0/0/0

No patient notes yet
Other Maximums

Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment No incoming referrals
N/A N/ 4@ N/A
0->30 31->60 61-->90 91— Balance Referred To
-14869.000.00 0.00 0.00 -14869.00 i
No outgoing referrals
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/181972
Ins Young, Tina Married Female Yes 06/14/1976
Young, Bridgette Child Female Yes 09/25/2006

Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger
1. Open the legacy Ledger, and select a patient.
The Ledger window appears.
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mm:w-mw;\mu NewLedger ViewBeta @0FF | —

o

X

View Transaction Insurance Print  Task Scheduler  Clese Month  Help
G elE

ﬁ B|H|&|IHJ|DEJL‘3IEBB@E|GIJ|H‘§‘

RleE]a][2]e][=] @

Name Tooth | Surface | Check® | Cede Desc
"IHRWS EBndgette A Young boo Periodic oral evaluation
11/12/2025 Bridgette A Young o Prophylaxis-adult
11/12/2025 Bridgette A Young Ins @ PrDental Claim - Batched 131,00
12/08/2005 Bridgette A Young Ins Sc Dental Claim - Batched 131.00
01/27/2026 Endgette A Young DA Intracral Occluzal Image
01/27/2026 Bridgette A Young Do240 Intraoral Occlusal Image:
01/27/2026 Bridgette A Young Do272 Mnmnq'fvmlm-ur
0202/

2026 Bridgette A Young
Bridgette

Balance Todar's Charges 000
a0 Est. InNetwork Adiustment NiA
Est In-Network Allowed Amount A
Est. Dental Ins. Portion 0o
Billing Type (4] Insueance Famdy - Dual Insusance =
Last Payment 0 Date EMUSEASR Bt 000
Last Ins. Pagment 12200 Date 02/02/2026 e —
Last Statement Date T
Billed to 0.00/25300 [Pt Amount 174 Pt Due N
Est. In Network Adjustment * WA |Amt Past Due  N/ADue Date N
E'*‘ """""m":"nm::: I:HNa Future Dus Payment Plans Summaiy
Family Portion of Balance * 000 |Original Bal. 000 Payment 000
* Based on Pending Claims and Today's Chasges |Remain Bal 000 Due Date

2. To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

Dentric Ledger - Young, Bridgette A [YO0001)
File Options View Transsction Insurance Drint  TaskScheduler CloseMonth _Help

AR RN OAECEEEEEEARERECON ER

Young, Bridgette A Ledger  Ledger + History  Treatment Plan

Date t EntyDate  Name Tooth Suface  Cheek®  Code *  Deseription N R D M Ameunt Provider  Insusance  Balonce

11122025 111272025 Bridgette A Young 00120 Periodic oral evaluation & $46.00 DDS1 $46.00
1122025 111272025  Bridgette A Young D110 Prophylaxis-adult r $85.00 DDS1 $131.00
1122025 11/12/2025 Bridgette A Young Ins @ Pr Dental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025  Bridgette A Young Ins Sc Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026 01/2772026 Bridgette A Young DD240 Intracral Occlusal Image $40.00 DDS1 £171.00
01/27/2026 01/27/2026 Bridgette A Young D0240 Intrasral Occlusal Image $40.00 DDS1 $211.00
01/27/2026 01/27/2026  Bridgette A Young Do272 Bitewing Two Image I $42.00 DDS1 $253.00
02/02/2026 02/02/2026 Bridgette A Young 12345 Pay Insurance Payment-Check ($122.00) DDS1 $131.00
02/02/2026  01/27/2026  Bridgette A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
02/02/2026 02/02/2026 Bridgette A Young Ins @ ScDental Claim - Created 122.00 $0.00 $131.00

| 0230 | 31260 [ 61290 | §1-> 000
[4BE300) 000 | 000 | 000 NiA
i
000
arm Type (4 Imausance Famdy - Dullm;;we b (g o
un Im. Payment 1200 Date (2272026 T
Last Statement Date
Billed ta 00025300 | Pt Amount K/ Pt Due NiA
Est. In-Nelwork Adjustment * N [Amt Past Due  H/ADue Date M4
Est. In-Network Allowed Amount * it
E o Dacid Esmaaca 0 Future Due Pagment Plans Summary
Family Postion of Balance * 000 |Original Bal. 0,00 Pagment 00
* Based on Pending Claims and Today's Chosges |Remain Bal 000 Due Date

3. To view a claim, double-click it.

If you have switched to the new claim window, the redesigned Insurance Claim window appears.
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Young, Bridgette A - Primary Dental Insurance Claim (11/12/2025) Batched MNew Claim Window o ¢4 LEAVE FEEDBACK [m] *
Young, Bridgette A Primary  Secondary &) PLAN DETAILS ENTER PAYMENT @ C W SUBMIT ?
Primary Insurance
Subscriber Employer Carrier Group Plan Payor ID © FRelease of Info
Young, Randall Central City Clinic American Western Life  Central City Clinic @ Assignment of Benefits
Billing Provider Rendering Provider Pay-To-Provider Claim Information
Smith, Dennis Smith, Dennis Smith, Dennis MNon-Standard
Procedures
Tooth Surface Description Procedure Date Code Fee Ins. Paid

Periodic oral evaluation 11/12/2025 D0120 $46.00 $0.00
Prophylaxis-adult 11/12/2025 D1110 $85.00 $0.00
Attachments Diagnostic Codes
Type Description
Radiology Films Imaging Attachment When a diagnostic code is added, it will appear here.
Payments Claim Financial Summary
Total Billed $131.00
When a payment is made, it will appear here. Est. Ins. Portion $131.00
Itemized Total $0.00
Total Paid
Adjustments - $0.00
Total Credit Adj. $0.00
When an adjustment is made, it will appear here. talicharse diis $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
11/12/2025 11/12/2025
Date Claim Status Remarks For Unusual Services
01/16/2026 Sent
111272025 Batched Click to add a remark.
11122025 Creatad

4. To view all the transactions for the selected patient, click the Ledger + History tab.

Dentrix Ledger + History - Young, Bridgette A [¥O0001] NewLedgerViewBetn @D - o X
File Optiens View Tansaetion Imsurance Print  TaskScheduler Close Month  Help

ERDDECEEEEEEREREONEE s[Ele[Ea S eE]E FAlaEq (&2 o]« @

Young, Bridgette A Ledger  LedgersMistory  Treatment Plan
Date t EnyDate  Name Tooth Suface  Check#  Code *  Deseription N R D M Amount Provider Insurance Balance
MAN2/2025 11272025  Bridgette A Young D020 Periodic oral evaluation r $46.00 DDS1 $46.00
MN22025 111272025  Bridgette A Young D110 Prophylaxis-adult + $85.00 DDS1 $131.00
1112/2025 111272025  Bridgette A Young ins @ PrDental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025 Bridgette A Young Ins Sc Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026 01/27/2026  Bridgette A Young D040 Intraoral Dcclusal Image $40.00 DDS1 $171.00
01/27/2026 01/27/2026  Bridgette A Young D0240 Intracral Occlusal Image $40.00 DDS1 $211.00
01/27/2026  01/27/2026  Bridgette A Young o272 Bitewing Two Image I $42.00 DDS1 $253.00
02/02/2026 020272026 Bridgette A Young 12345 Pay Insurance Payment-Check ($122.00) DDS1 $131.00
02/02/2026 01/27/2026  Bridgette A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
02/02/2026 02022026  Bridgette A Young Ins @ ScDental Claim - Created 122.00 $0.00 $131.00
| 0->30 | 31360 |61->90 | 91> | F Balance Taoday's Chaiges il )
M4E6300|  0.00 00 000 1485900 Est In-Network Adjustment MiA
Est In-Network Allowed Amount N/A
I Est. Dental Ins. Partion o
|Billing Type (4] Insusance Fardy - Dud Insusance i
Last Pagment 00 Date FalEast Pt Ll
:lL:: lsm Fll-ﬂli)\lm 12200 Date 0200272026 Payment Agreement Summary
| Dutstanding Billed to Medical/Dental 0.00/25300 |Pet Amount N4 Pmt Dus MA
In-Network . WA [Amt Past Due  HiA Dus Date NiA
In-Network Allowed Amount * N
e i Fulure Due Payment Plans Summaty
-amily Portion of Balance * 000 |Original Bal. 0,00 Payment o
ed on Pending Claims and Today's Charges Aeman Bal 000 Due Date

5. To view the selected patient’s treatment plans, click the Treatment Plan tab.
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Dentrix Ledger, Treatment Plan - Young, Bridgette & [YO0001)
File Options View Tansaction Insurance Print TaskScheduler CloseManth Help

AERNNEOEEEEERRFERAONERERAREE

Young, Bridgette A Ledger  Ledger+History  Treatment Plan
Date T EntryDate  Name Tooth Suface  Check#  Code *  Deseription N R D M Amount Provider Insurance Balance
12/01/2025 12/01/2025  Bridgette A Young DO20 Periodic oral evaluation $46.00 DDS1 $46.00
12/01/2025  12/01/2025  Bridgette A Young Do274 Bitewing Four Image $59.00 DDSY $105.00
12/01/2025 12/01/2025 Bridgette A Young 01110 Prophylaxis-adult $85.00 0DDS1 $190.00
12/08/2025 12/08/2025 Bridgette A Young Ins Pr Dental PreAuth- Batched 190.00 $0.00 $190.00
12/08/2025 12/08/2025  Bridgette A Young Ins Sc Dental PreAuth- Created 130.00 $0.00 $190.00
121&/2025 12M16/2025  Bridgette A Young 30 D2792 Crown-full cast noble metal $950.00 DDS1 $1,140.00
1216/2025  12M16/2025  Bridgette A Young 30 03330 Endo theeapy - molar (ex rest) $930.00 DDSY $2.070.00
12N6&2025 12M16/2025  Bridgette A Young Ins Pr Dental PreAuth- Created 1880.00 $0.00 $2,070.00

0-230 | 31260 | 61->90 | 91> | Fi Balance
486900 000 000 0.00 ~14863.00 Treatmont Plan Total 207000

Billing Type (4] Insusance Famdy - Dual Insusance.

Last Payment 0 Date

Last Ins. Papment 12200  Date 02M02/2006 R e Sy

Last Statement Date =

Dutstanding Billed to Medical/Dental 0.00/25200 | Pt Amount N/A Pmt Due MiA
Est. In-Network Adjustment * N7A [Amt Past Due  N/ADue Date MA
:‘*' """n'_“ 'D‘”"";I‘w"‘“'" - I:HNa Future Dus Payment Plans Summaiy

Family Postion of Balance * 000 |Original Bal. 0,00 Pagment 0
= Bazed on Pending Claims and Today’s Chasges Remain Bal 0,00 Due Date

Dental Savings Plans from DentalPlans

You can enroll your uninsured or under insured patients in a dental savings plan from DentalPlans.
Through the :DentalPlans.com portal, you can:

e Purchase Plans — Increase treatment plan acceptance rates.
e \Verify Eligibility — Verify your patients’ plan membership eligibility.

e |earn More — Learn more about how to reach new patients and reactivate dormant ones and how
dental savings plans benefit you and your patients.

e Order Free Brochures — Grow your practice with free patient marketing materials.
Benefits to your practice include:

® Increase treatment acceptance for uninsured patients from 40 to 80%

e Simplify your referral process with an automated solution

* Improve patient outcomes by reducing financial barriers to care

® Increase revenue by converting uninsured patients at the point of care, without adding operational

burdens to your practice

You can now enroll your uninsured or under insured patients in a dental savings plan using a QR code

specific to your practice that is automatically included on treatment case printouts for uninsured patients.

To enroll a patient in a dental savings plan using a QR code
1. In the Treatment Planner, click the File menu, point to Print, and then click Print Treatment Case.

The Print Treatment Case dialog box appears.
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Print Treatment Case

Select Report Options:

Default[Modified]

Print

Treatment Plan Total
Finance Status
Patient Balance
Family Balance
Fee Expiration Date
Treatment Case Note
Graphic Chart
Patient Education
Signed Consent Forms

w

Insurance
[] Hide Dental Insurance Benefits

[ Hide Insurance Estimates
[] Hide Family Insurance Benefits
(1 Hide Dental Plans Ophions |

0 Use Dental Plan Maximums
and Deductibles

Patient Privacy
[] Hide Patient SSN

[] Hide Patient Chart Number
[] Hide Patient Birthday

Appearance Options
Tooth Style: | Shaded - Website Address:
Report Style: | Cortemporary
E-mail Address:
Header Style: | Provider Mame
UUse Cover Page
Save Options... Manage Options. .. [ Print Preview

Case Procedure Options
Select Visits:
<AlL=

Enter visit numbers and/or visit
ranges. Example: 1.3, 57

[ Print Subtotals by Visit
[] Use Patient Friendly Descriptions
[ Include Procedure Notes
[] Exclude Completed Procedurss
] Compare to Fee schedule:

1. Office ..

Select Columns...

Cancel

Important: To prevent the DentalPlans QR code from printing, select Hide Dental Plans Options, and

then click OK. You can also do this from the Office Manager.

2. Click OK.
The Print dialog box appears.

Printer
MName: Adobe PDF (redirected 2) - Properties...
Status: Ready
Type: Remote Desktop Easy Print
Where:  TS001
Comment: [ Print to file
Print range Copies
® Al MNumber of copies: E =
Pages  from: to: I I
Selection 1 23 12 3 el
Cancel

3. From the Name list, select the desired printer, and then click OK.

The treatment case prints with the QR code.
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Birth

al Se
Chart Number

rity Number

¥O0001

- TREATMENT CA Treatment Plan
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DATE VISIT TOOTH SURF CODE PROV DESCRIPTION FEE PATIENT PRIMARY SECONDARY
12/01/2025 0O 00120 DDS1  Perindic oral evaluation 46.00 000 46.00 0.00
12/01/2025 0O 00274 DDS1  Bitewing Four Image 59.00 0.00 59.00 0.00
12/01/2026 © D1110 DDS1 Prophylaxis-adult 85.00 0.00 8500 0.00
12/16/2025 0O 30 D2792 DDS1  Crown-full cast noble metal 950.00 0.00 475.00 475.00 e
121672025 0 30 D3330 DDS1 Endo therapy - molar (ex rest) 930.00 0.00 744.00 186.00 %
:t INSURANCE PROVIDER(S) = %_,
Primary Secondary Fee Patient Primary | Secondary @
American Western Life MetLife 2070.00  0.00 1408.00  681.00

(3¢ 8 T . B 910 11 12 13) 14, 15 16

A A A AAA L8 mga

:: FINANCIAL SUMMARY :
Treatment Plan Total
Estimated Deductible to be Applied
Estimated Insurance Payment
Estimated Patient's Porticn
Finance Status
Patient Balance
Family Balance
Fee Expiration Date

No Dental Insurance?
We accept dental savings plans,

IZIPGEGIL0A) INOHL  E00FE LN "W0d Ueusuly
0054 8INS 15E3 [

f:_',‘:.l.,_ : L &6
LUARTRARRRRALES

132) (31) (30; (28) (28] (27) (26 |25 (24) (23| (22) (21) 20) (19) [18) (1T

reducing your out-of-pocket costs on
the spot. Call 844-371-2959 to join a
plan and start saving.

Visit DentalPlans.com/PA/PA48711

Allernals Lases.
se notes:

Have your patient scan the QR code and select the plan that best meets his or her needs (one of your
office’s preferred plans).

Notes:

e Patients can join individual or family plans.

®  You can print a plan brochure for patients to learn more and join later.

e You can send a plan brochure through an email message.

*  You select up to 5 plans as your practice’s preferred plans.

Plan Accepted By Dr. Frank Butler at 5520 Old National Hwy Ste 100, ATLANTA, GA

30349
. Individual Plan Family Plan .
vaetnd  Teieo0s (D) s2140s () ToETE
Aetna Vital Savings? Price Per Year Price Per Year )
iDental Individual Plan Family Plan .
e $154.95 (CZ)  $209.95 BeS"
iDental Discount Plan Price Per Year Price Per Year -
Dental Individual Plan Family Plan Plan Information
ta $154.05 (S $20095 @M 5 0 O
Aetna ntaF‘A;oc&f-s Price Per Year Price Per Year .
" Individual Plan Family Plan .
vaellad  giga05 (D 21995 B
Aetna Vital Savings? Plus Price Per Year Price Per Year -
Humana Individual Plan Family Plan Plan Information
e $154.95 Select $209.95 Select a8 @ )
Humana Dental Access Price Per Year Price Per Year )
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2 Dentrix 26.6

Overview and New Features

This Dentrix 26.6 Release Guide provides information about the Dentrix 26.6 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.6.

Note: For information about using the new features in Dentrix 26.6, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.6?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.6 includes the following enhancements:

THE REDESIGNED FAMILY FILE

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.

DENTRIX IMAGING

* Image Verify provides you with immediate, visual feedback on the quality and completeness of the
images you capture so you can quickly identify any images you may need to retake before patients
leave.

* Image Verify image and sensor types:
e During acquisition — Intraoral X-ray (excluding phosphor plate)
e Image viewer — All intraoral X-ray (including phosphor plate and 2D panoramic)
e Not supported - CAD/CAM, CBCT, and Cephs

* Image Verify uses Al to evaluate each acquired image and assigns a 1 to 5 star rating based on image
clarity.

e Ratings from 1 to 3 stars trigger a message in a banner reading, “Consider Review or Retake.”

e Ratings from 4 to 5 stars indicate that the image quality is acceptable, and the Feedback Panel to
the right of the image indicates, “No Issues Detected.”

e Edge cases (no Al response, for example) receive no stars, and the banner reads, "No Quality
Information Available.”

e The Feedback Panel opens by default appearing automatically 5 seconds after images are acquired.

e Tooth structure assessment (full or part of tooth) detects key anatomical including crown, root, and
missing teeth.

SMART IMAGE
e A conversion message (Conversion in Progress) was added for on-demand conversions.

* Smart Image no longer sends teeth to Dentrix Imaging for procedure posting.
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DENTRIX FORMS

e Before you can send your patients text messages via SMS, mobile carrier regulations now require you
to register your pratice.

MISCELLANEOUS

*  When claims are resent from the Claims Manager, the resent date of the claim is updated to the
system date at the time of the resend, and a resend status note is created.

e By default, the date filter in the Claims Manager for unsent and sent claims is now set to Last 30 days.

e |f you are creating a voice note in the Signature Manager, the Signature Manager refreshes
automatically when you close it.

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.
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& Dentrix Family File - Young, Randall [YO0002) NewFamilyFile @) & Leave FeeoBack  — O X

File  Edit Help

4 F = = | o v ¥ o Vo
B EES /T BEERRSS O ahk %S0 2 whats new ()
YOung' Bﬂdgetle A Patient HEALTH HISTORY ? v
Patient Information
Address Consem Missed Appointments Chant # Social Security #
185 N 640 E, Cisco, UT, 84515 08/07/2024 - Y00001 =
Mobile Phone # Home Phone # First Visit Last Visit DL # Birthday
(801)555-3043 08/07/2024  01/27/2026 - 09/25/2006, 19
Status Email Provider Fee Schedule
Patient, F, Child = DDS1 <Prov Default>
Health History Employer Continuing Care 01728/2027 BITEWINGS
No health history on file No employer information on file 05/13/2026 PROPHY
Primary Dental Insurance { 2DENTAL, 1 MEDICAL > B ~ &} petais  Notes
Company Group Plan Group # Fee Schedule
American Western Life Central City Clinic 41336
Coverage Used Ded. S/P/O Met G
2500.00 122.00 50/0/0 0/0/0

No patient notes yet
Other Maximums

Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment No incoming referrals
N/A N/ 4@ N/A
0->30 31->60 61-->90 91— Balance Referred To
-14869.000.00 0.00 0.00 -14869.00 i
No outgoing referrals
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 08/181972
Ins Young, Tina Married Female Yes 06/14/1976
Young, Bridgette Child Female Yes 09/25/2006

Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger
1. Open the legacy Ledger, and select a patient.
The Ledger window appears.
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mm:w-mw;\mu NewLedger ViewBeta @0FF | —

o

X

View Transaction Insurance Print  Task Scheduler  Clese Month  Help
G elE

ﬁ B|H|&|IHJ|DEJL‘3IEBB@E|GIJ|H‘§‘

RleE]a][2]e][=] @

Name Tooth | Surface | Check® | Cede Desc
"IHRWS EBndgette A Young boo Periodic oral evaluation
11/12/2025 Bridgette A Young o Prophylaxis-adult
11/12/2025 Bridgette A Young Ins @ PrDental Claim - Batched 131,00
12/08/2005 Bridgette A Young Ins Sc Dental Claim - Batched 131.00
01/27/2026 Endgette A Young DA Intracral Occluzal Image
01/27/2026 Bridgette A Young Do240 Intraoral Occlusal Image:
01/27/2026 Bridgette A Young Do272 Mnmnq'fvmlm-ur
0202/

2026 Bridgette A Young
Bridgette

Balance Todar's Charges 000
a0 Est. InNetwork Adiustment NiA
Est In-Network Allowed Amount A
Est. Dental Ins. Portion 0o
Billing Type (4] Insueance Famdy - Dual Insusance =
Last Payment 0 Date EMUSEASR Bt 000
Last Ins. Pagment 12200 Date 02/02/2026 e —
Last Statement Date T
Billed to 0.00/25300 [Pt Amount 174 Pt Due N
Est. In Network Adjustment * WA |Amt Past Due  N/ADue Date N
E'*‘ """""m":"nm::: I:HNa Future Dus Payment Plans Summaiy
Family Portion of Balance * 000 |Original Bal. 000 Payment 000
* Based on Pending Claims and Today's Chasges |Remain Bal 000 Due Date

2. To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

Dentric Ledger - Young, Bridgette A [YO0001)
File Options View Transsction Insurance Drint  TaskScheduler CloseMonth _Help

AR RN OAECEEEEEEARERECON ER

Young, Bridgette A Ledger  Ledger + History  Treatment Plan

Date t EntyDate  Name Tooth Suface  Cheek®  Code *  Deseription N R D M Ameunt Provider  Insusance  Balonce

11122025 111272025 Bridgette A Young 00120 Periodic oral evaluation & $46.00 DDS1 $46.00
1122025 111272025  Bridgette A Young D110 Prophylaxis-adult r $85.00 DDS1 $131.00
1122025 11/12/2025 Bridgette A Young Ins @ Pr Dental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025  Bridgette A Young Ins Sc Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026 01/2772026 Bridgette A Young DD240 Intracral Occlusal Image $40.00 DDS1 £171.00
01/27/2026 01/27/2026 Bridgette A Young D0240 Intrasral Occlusal Image $40.00 DDS1 $211.00
01/27/2026 01/27/2026  Bridgette A Young Do272 Bitewing Two Image I $42.00 DDS1 $253.00
02/02/2026 02/02/2026 Bridgette A Young 12345 Pay Insurance Payment-Check ($122.00) DDS1 $131.00
02/02/2026  01/27/2026  Bridgette A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
02/02/2026 02/02/2026 Bridgette A Young Ins @ ScDental Claim - Created 122.00 $0.00 $131.00

| 0230 | 31260 [ 61290 | §1-> 000
[4BE300) 000 | 000 | 000 NiA
i
000
arm Type (4 Imausance Famdy - Dullm;;we b (g o
un Im. Payment 1200 Date (2272026 T
Last Statement Date
Billed ta 00025300 | Pt Amount K/ Pt Due NiA
Est. In-Nelwork Adjustment * N [Amt Past Due  H/ADue Date M4
Est. In-Network Allowed Amount * it
E o Dacid Esmaaca 0 Future Due Pagment Plans Summary
Family Postion of Balance * 000 |Original Bal. 0,00 Pagment 00
* Based on Pending Claims and Today's Chosges |Remain Bal 000 Due Date

3. To view a claim, double-click it.

If you have switched to the new claim window, the redesigned Insurance Claim window appears.
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Young, Bridgette A - Primary Dental Insurance Claim (11/12/2025) Batched MNew Claim Window o ¢4 LEAVE FEEDBACK [m] *
Young, Bridgette A Primary  Secondary &) PLAN DETAILS ENTER PAYMENT @ C W SUBMIT ?
Primary Insurance
Subscriber Employer Carrier Group Plan Payor ID © FRelease of Info
Young, Randall Central City Clinic American Western Life  Central City Clinic @ Assignment of Benefits
Billing Provider Rendering Provider Pay-To-Provider Claim Information
Smith, Dennis Smith, Dennis Smith, Dennis MNon-Standard
Procedures
Tooth Surface Description Procedure Date Code Fee Ins. Paid

Periodic oral evaluation 11/12/2025 D0120 $46.00 $0.00
Prophylaxis-adult 11/12/2025 D1110 $85.00 $0.00
Attachments Diagnostic Codes
Type Description
Radiology Films Imaging Attachment When a diagnostic code is added, it will appear here.
Payments Claim Financial Summary
Total Billed $131.00
When a payment is made, it will appear here. Est. Ins. Portion $131.00
Itemized Total $0.00
Total Paid
Adjustments - $0.00
Total Credit Adj. $0.00
When an adjustment is made, it will appear here. talicharse diis $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
11/12/2025 11/12/2025
Date Claim Status Remarks For Unusual Services
01/16/2026 Sent
111272025 Batched Click to add a remark.
11122025 Creatad

4. To view all the transactions for the selected patient, click the Ledger + History tab.

Dentrix Ledger + History - Young, Bridgette A [¥O0001] NewLedgerViewBetn @D - o X
File Optiens View Tansaetion Imsurance Print  TaskScheduler Close Month  Help

ERDDECEEEEEEREREONEE s[Ele[Ea S eE]E FAlaEq (&2 o]« @

Young, Bridgette A Ledger  LedgersMistory  Treatment Plan
Date t EnyDate  Name Tooth Suface  Check#  Code *  Deseription N R D M Amount Provider Insurance Balance
MAN2/2025 11272025  Bridgette A Young D020 Periodic oral evaluation r $46.00 DDS1 $46.00
MN22025 111272025  Bridgette A Young D110 Prophylaxis-adult + $85.00 DDS1 $131.00
1112/2025 111272025  Bridgette A Young ins @ PrDental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025 Bridgette A Young Ins Sc Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026 01/27/2026  Bridgette A Young D040 Intraoral Dcclusal Image $40.00 DDS1 $171.00
01/27/2026 01/27/2026  Bridgette A Young D0240 Intracral Occlusal Image $40.00 DDS1 $211.00
01/27/2026  01/27/2026  Bridgette A Young o272 Bitewing Two Image I $42.00 DDS1 $253.00
02/02/2026 020272026 Bridgette A Young 12345 Pay Insurance Payment-Check ($122.00) DDS1 $131.00
02/02/2026 01/27/2026  Bridgette A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
02/02/2026 02022026  Bridgette A Young Ins @ ScDental Claim - Created 122.00 $0.00 $131.00
| 0->30 | 31360 |61->90 | 91> | F Balance Taoday's Chaiges il )
M4E6300|  0.00 00 000 1485900 Est In-Network Adjustment MiA
Est In-Network Allowed Amount N/A
I Est. Dental Ins. Partion o
|Billing Type (4] Insusance Fardy - Dud Insusance i
Last Pagment 00 Date FalEast Pt Ll
:lL:: lsm Fll-ﬂli)\lm 12200 Date 0200272026 Payment Agreement Summary
| Dutstanding Billed to Medical/Dental 0.00/25300 |Pet Amount N4 Pmt Dus MA
In-Network . WA [Amt Past Due  HiA Dus Date NiA
In-Network Allowed Amount * N
e i Fulure Due Payment Plans Summaty
-amily Portion of Balance * 000 |Original Bal. 0,00 Payment o
ed on Pending Claims and Today's Charges Aeman Bal 000 Due Date

5. To view the selected patient’s treatment plans, click the Treatment Plan tab.
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Dentrix Ledger, Treatment Plan - Young, Brdgette & [YO0001) NewledgerviewBets @D - O X

File Options View Transaction Insurance Print TaskScheduler CloseMaonth  Help
ARRNECDEEEEEERERGON ER R RN EEEEEE RlEEEE] el @

Young, Bridgette A Ledger  Ledger+History  Treatment Plan

Date T EntryDate  Name Tooth Suface  Check#  Code *  Deseription N R D M Amount Provider Insurance Balance

12/01/2025 12/01/2025  Bridgette A Young DO20 Periodic oral evaluation $46.00 DDS1 $46.00
12/01/2025  12/01/2025  Bridgette A Young Do274 Bitewing Four Image $59.00 DDSY $105.00
12/01/2025 12/01/2025 Bridgette A Young 01110 Prophylaxis-adult $85.00 0DDS1 $190.00
12/08/2025 12/08/2025 Bridgette A Young Ins Pr Dental PreAuth- Batched 190.00 $0.00 $190.00
12/08/2025 12/08/2025  Bridgette A Young Ins Sc Dental PreAuth- Created 130.00 $0.00 $190.00
121&/2025 12M16/2025  Bridgette A Young 30 D2792 Crown-full cast noble metal $950.00 DDS1 $1,140.00
1216/2025  12M16/2025  Bridgette A Young 30 03330 Endo theeapy - molar (ex rest) $930.00 DDSY $2.070.00
12M16/2025 12/16/2025 Bridgette A Young Ins Pr Dental PreAuth- Created 1880.00 $0.00 $2,070.00

0->30 | 31-360 | 61590 | 51> | Famiy Balance
[a4gEa00) 000 | oo0 | om0 1486900 Tieatment Plan Total 207000

Billing Type (4] Insusance Famdy - Dual Insusance.

Last Papment 0 Dale

Last Ins. Pagment 1200 Date 0202206 Papmank Agsoament Smasy

Last Statement Date =

Outstanding Billed to Medical/Dental 0.00/25200 | Pt Amount N4 Pt Due NA
Eat. I Notwork 5 WA |Amt Past Due  M/ADue Date N
E‘*‘ """n'_“ 'D‘”"";‘:::"‘" - I:HNa Future Dus Payment Plans Summaiy

Family Portion of Balance * 000 | Oiiginal Bal. 000 Pagment oo
* Based on Pending Claims and Today's Chasges Aemain Bal 000 Due Date

Dentrix Imaging

Image Verify provides you with immediate, visual feedback on the quality and completeness of the
images you capture so you can quickly identify any images you may need to retake before patients leave.

Image Verify uses Al to evaluate each acquired image and assigns a 1 to 5 star rating based on image
quality.
To acquire an image
1. Open the Patient Chart and select a patient.
2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.
The Dentrix Imaging window appears.
3. Click Acquire, and then click the desired procedure group tab (Favorites, Standard, or Custom).

Click the desired procedure, such as 4 Bitewings, and then under Acquisition method for this
imaging exam, select the acquisition method from the list.

5. Click Start.

The Dentrix Imaging window appears with the History tab selected. A number of gold stars appears
above the image to indicate the quality of the image.
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. Dentrix Imaging

Bridgette Young 9/25/2006

i} Recent (D) History [0 Acquire

Image Navigator o Back

DENTRIX '
A WMLl B LN
‘ | RRTIIIIIIINTERN

Al Summary

[ images Tools

4 -
Uploaded at 11:12 AM by Imaging User "

| URLR

W CAD/CAM Scan - 2/19/2026

30 Gl

Image Count: 3 Bex
Uploaded st 5:25 PM by Imaging User
] " 31 G
CAD/CAM Scan - 2/19/2026
\ \ ®3: @l x|
Image Count: 3 \ ¥
[ LEW ]

Uploaded 2t 5:10 PM by Imaging User
29 @@=
W 2 Bitewings - 2/19/2026 "
Image Count: 2
Uploaded at 1:36 PM by imaging User

M 4 Bitewings - 1/13/2026 ; Share with
Image Count: 4 | Patient

Uploaded st 11:57 AM by Imaging User r Mtu . &
" undefined: 12 Caries: 5.

W Intraoral X-ray Exam - 11/3/2025

Image Count: 4

Uploaded at 11:42 AM by Imaging User

Notes:
e 1 to 3stars trigger a message in a banner reading, “Consider Review or Retake.”

e 4to 5 stars trigger a message to the right of the image in the Feedback Panel reading, “No
Issues Detected.”

e No stars trigger a message in a banner reading, “No Quality Information Available.”

Dentrix Forms

Before you can send your patients text messages via SMS, mobile carrier regulations now require you to
register your pratice.

Mobile carriers mandate that all healthcare practices must complete this registration before sending
application-to-person (A2P) text messages.

The registration process:

e Verifies your practice as a legitimates sender

e Helps prevent spam and protects patients

e Isrequired before any SMS features can be used

Once your registration is approved, Dentrix SMS features will automatically be enabled for your practice
location.

To register your practice to send text messages via SMS

1. Have the following information ready before you begin. All details must exactly match your official
legal or tax documents.
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Field

Instructions

Legal Business Name

Must match IRS and legal documents exactly. Do
not use DBA names unless they are registered.

Website URL

Example: https://yourpractice.com; If you do not
have a website, a public business social media
page (such as Facebook) is acceptable.

Business Type

Example: LLC, Corporation, Partnership, Non-
Profit.

Employer Identification Number (EIN)

9-digit identification number in hyphenated
format (12-3456789)

Company Type

Private; Public (NYSE ticker required); US Non-
Profit.

Business Address

Must match your legal or tax records exactly.

Street Address Legal business address.
City Legal business address.
State Legal business address.
Postal Code Legal business address.
Country Legal business address.

In a Dentrix module, such as the Appointment Book, click the Forms toolbar button.

The Forms Builder opens in your default browser.

Patient Forms Settings

+ Patient Forms Dashboard

Garmrmi Auto Serd Sk IS Reginiretion =

SMS Registration

T Bamgin g Ay FAFS feanarss Aarh B, i R Y TGRS TN SR TR TR T,

Arans

ey ! VBT

Click the Settings (gear) icon.

Click the SMS Registration tab, and then click Begin Registration.

To register, complete the following:

a. From the Form Builder, click the Settings (gear) icon.

b. Click the SMS Registration tab.
c. Click Begin Registration.

The SMS Registration Form appears.
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SMS Registration Form

Feure conpirm o¥ Seidy arcurenely su par pour Busness iae decamenms,

B AP SantTiamcend com

Business Trps

Salece mem

Business Regisiration Kumsr L]

ng. 12-348aTH0

e e

Balwea am

d. Type your Business Information.
e. Type your Business Address.
f.  Click Submit.

Important:

e Do not close the window until you see a confirmation that your submission is
complete.

® You cannot edit submissions once they are submitted and are in a “pending” status.

6. To view your registration status, click the SMS Registration tab.
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2 Dentrix 26.5

Overview and New Features

This Dentrix 26.5 Release Guide provides information about the Dentrix 26.5 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.5.

Note: For information about using the new features in Dentrix 26.5, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.5?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.5 includes the following enhancements:

THE REDESIGNED FAMILY FILE

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.

DENTRIX IMAGING

*  You can now compare two, four, or six X-rays side by side enabling you to more easily evaluate
changes over time with number and color indicators.

e The font size of the date in the image header was increased to be more readable.
e The vertical size of the procedure menu was increased to reduce scrolling.

e Support for workstation-level settings was added via the Acquisition Agent. Workstation settings
apply to all users on a specific workstation.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the

Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,

Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

No health history on file

Young, Bridgette

No employer information on file

05/13/2026 PROPHY

Primary Dental Insurance <  2dental, 1 medical > H - &% DETAILS Notes
Company Group Plan Group # Fee Schedule
American Western Life Central City Clinic 41336
Coverage Used Ded SP/O Met D
2500.00 122.00 50/0/0 0/0/0 No patient notes yet
Other Coverage
Payment & Billing Information Referred By
Payment Amount Amount Past Due Billing Type Last Payment No incoming referrals
N/A N/A 4@ N/A
0->30 31->60 61-->90 91> Balance Referred To
-14869.00 0.00 0.00 0.00 -14869.00
No outgoing referrals
Status Name Position Gender Patient Birthday
HoH Guar Ins Young, Randall Married Male Yes 081181972
Ins Young, Tina Married Female Yes 06/14/1976
Child Female Yes 09/25/2006

& Dentrix Family File - Young, Randall [YO0002] @D nNewrFamilyFile ¢ LEAVEFEEDBACK — O X
File Edit Help

@ ; - = - s g o -

ABL YL B@ERRID @ vk 8 % 383 B 2 & i whars new (@)
Young, Bridgette A « Patient HEALTH HISTORY ? |~
Patient Information

Address Consent Missed Appointments Chart # Social Security #

185 N 640 E, Cisco, UT, B4515 08/07/2024 YO0001 e

Mobile Phone # Home Phone # First Visit Last Visit DL# Birthday

= (801)555-3043 08/07/2024 01/27/2026 09/25/2006, 19

Status Email Provider Fee Schedule

Patient, F, Child DDS1 <Prov Default>

Health History Employer Continuing Care 01/28/2027 BITEWINGS

Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger

1. Open the legacy Ledger, and select a patient.
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The Ledger window appears.

Dentix Ledger - Young, Bridgette & [YO0001) NewledgerViewBets @orf | — O X
File Optiens View Tsnsaction Insurance Drint TaskSeheduler Close Month _Help
= =(odl il
RN NEDEEEEEOREREORER mlslelElEFEE e[l e][s] @
Date. Name Tooth | Surface | Check# | Code | * | Description Ins. Balance
11/12/2025 Bridgette A Young 00120 Periodic ol evaluation 46.00
11/12/2005 Bridgette A Young D110 Prophylaxis-adult 131.00
11/12/2025 Bridaette A Young Ins @ PrDental Claim - Batched 13100 131.00
12/08/2005 Bridaette A Young Ins  SeDental Claim - Batched 131.00 131.00
01/27/2026 Bridgette A Young D040 Intracral Occlusal image 40.00 DOS1 171.00
01/27/2026 Bridgente A Young D040 Intracral Occlusal image 40.00 DDS1 210
01/27/2026 Erdaette A Younq 00272 Batewing Two Image J 4200 DO51 25300
02/02/2026 Bridgette A Young 12345 Pay  Insurance Payment-Check -122.00 DS 131.00
02/03/2006 Bridgette A Yo Ins Py Dentl Claim - Rec'd 122,00 131.00
N S N S ST
60 Balance  Today's 000
|-14BEa00| 000 486300 EsL In-Network Adiustment MiA
Est. InNetwork Allowed Amount A
Est. Dental Inz. Portion 00
Biling Type (4] Insusance Famdy -Dus Insuance o
Last Paymant 000 Date FalEwsat o i
Ll:: :n le')'m 1200 Date 020272026 Payment Agreement Summary
Billod to. 0.00/25300 | Pt Amount Hié Pt Due N
Est. In-Network . i |Amt Past Due N/ Due Date M
Est. In-Network Allowed Amount * Nk
E pr ey i Future Due Pagment Plans Summary
Fanily Portion of Balance * 000 |Original Bal 000 Payment 00
* Based on Pending Claims and Today's Chasges Remain Bal 000 Due Dale

Dentrix 2026 Release Guide

2. To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

File Options View Transaction Insurance Print Tosk Scheduler Close Month Help.
0 8 P s e S e e Y R S 8 S ) [ )
Young, Bridgette A Ledger  Ledger+ History  Treatment Plan New Ledger View Beta (&1
—
ome 1 EmyDae  Name Tooth  Suface  Check#  Code  *  Description N R D M Amoum  Provider  Inswance  Balance
11/12/2025 117122025  Bridgette A Young 00120 Periodic oral evaluation 4 $46.00 DDS1 $46.00
111272025 111272025  Bridgette A Young o11o Prophylaxis-aduft ; $85.00 DDS1 $131.00
11712/2025 11712/2025  Bridgette A Young Ins @ P Dental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025 Bridgette A Young Ins Se Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026 01/27/2026 Bridgette A Young D0240 Intraoral Occlusal Image $40.00 DDST $171.00
01/27/2026 01/27/2026 Bridgette A Young 00240 Intraoral Occlusal Image $40.00 DDST $211.00
01/27/2026 01/27/2026  Bridgette A Young 00272 Bitewing Two Image > $42.00 DDS1 $253.00
02/02/2026 02/02/2026 Bridgette A Young 12345 Pay Insurance Payment-Check ($122.00) DDS1 $131.00
0202/2026 01/27/2026  Bridgete A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
0202/2026 02/02/2026 Bridgette A Young Ins @ ScDental Claim - Created 122.00 $0.00 $131.00
0230 [31-360 [61->30 | 91— | Famdy Balance Taday's Charges 000
[-14sss00] 000 [ ooo | ooo [ -1asssc0 Est. In-Network Adjustment WA
Est. In-Network Allowed Amount NIA
Est. Dental Ins. Pottion 00
Billing Type [4]Inauance Famdy - Dual Insuancs &
Ot Paraaon T e EsL_ Patient Portion 0.0
Last Ins. Payment 12200 Dale 02272026 P RS Ea
Last Stotement Date
ing Billed to 00W/25300 [Pt Amount — H/A Pt Due: A
Est. In-Network Adjustment * Wt At Past Due ik Doe Date H/A
Es. In-Hetwork Allowed Amount * [y
e A o Future Due Payment Plans Summary
Family Portion of Balonce * 000 |Original Bal.  0.00 Pagment 00
* Based on Pending Claims and Todey's Charges Aemain Bal 000 Dus Date

3. To view a claim, double-click it.

If you have switched to the new claim window, the redesigned Insurance Claim window appears.
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Young, Bridgette A - Primary Dental Insurance Claim (11/12/2025) Batched Mew Claim Window o ¢4 LEAVE FEEDBACK m] x

Young, Bridgette A Primary  Secondary &Y PLAN DETAILS ENTER PAYMENT ~ 2 C W susmiT [

Primary Insurance

Subscriber Employer Carrier Group Plan Payor ID © FRelease of Info

Young, Randall Central City Clinic American Western Life  Central City Clinic @ Assignment of Benefits

Billing Provider Rendering Provider Pay-To-Provider Claim Information

Smith, Dennis Smith, Dennis Smith, Dennis MNon-Standard

Procedures

Tooth Surface Description Procedure Date Code Fee Ins. Paid
Periodic oral evaluation 11/12/2025 D0120 $46.00 $0.00
Prophylaxis-adult 11/12/2025 D1110 $85.00 $0.00

Attachments Diagnostic Codes

Type Description

Radiology Films Imaging Attachment

When a diagnostic code is added, it will appear here.

Payments Claim Financial Summary
Total Billed $131.00
When a payment is made, it will appear here. Est. Ins. Portion $131.00
Itemized Total $0.00
Total Paid
Adjustments - $0.00
Total Credit Adj. %0.00
When an adjustment is made, it will appear here. talicharse diis $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
11/12/2025 11/12/2025
Date Claim Status Remarks For Unusual Services
01/16/2026 Sent
111272025 Batched Click to add a remark.
11122025 Creatad

4. To view all the transactions for the selected patient, click the Ledger + History tab.

File Options View Tansaction Ingurance Print Tosk Schedules Close Month Help
| 0 | e =] AR IR
3 3 22 P 5 0 0 0 2 0 2 e ) E e d X A 8 S ) P | D E )
Young, Bridgette A Lodger  Ledger+History  Treatmant Plan New Ledger View Beta m
Date 1 Entry Date Name Tooth Surface Check # Code *  Description N R ] M Amount Provider Insurance Balance
11272025 117122025  Bridgette A Young 00120 Periodic oral evaluation 3 $46.00 DDS1 $46,00
1122025 111272025 EBridgette A Young 01110 Prophylaxis-adult % $85.00 DDS1 $131.00
1MN2/2025 1A22025 Bridgette A Young Ins @ Py Dental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025  Bridgette A Young Ins Sc Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026  01/27/2026 Bridgette A Young D0240 Intraoral Occlusal Image $40.00 DDS1 $171.00
01/27/2026  01/27/2026  Bridgette A Young D240 Intraoral Occlusal Image $40.00 DDS1 $211.00
01/27/2026 01/27/2026  Bridgette A Young Do272 Bitewing Two Image r $42.00 DDS1 $253.00
02/02/2026 02/02/2026 Bridgette A Young 12345 Pay Insurance Payment-Check (3122.00) DDS1 $131.00
02/02/2026 01/27/2026 Bridgette A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
02/02/2026 0270272026  Bridgette A Young Ins @ ScDental Claim - Created 122,00 $0.00 $131.00
[[9-530 [31-260 [61->90 | 91> | Famiy Balance Today's Charges 0
[Mamest0| oo | o000 | om0 | 4sam0 Est. In-Network Adjustment HIA
o =8 = = = _ Est. In-Network Allowed Amount HIA
= Est. Dental Inz. Postion 0m
Billing Type (4] Insurance Famiy - Dusl Insursnce 2
s iy 0. Dain Est. Patient Portion 0.0
Last Ins. Payment 12200 Date 02M02/2006 Papment Agreement Summary
Last Statement Date
jing Billed to i 0.00/25300 Pt Amount H/A Pmt Due: H/A
Est. In Network Adjustment * Wit [Amt Past Due  N/A Due Date HA
Est. In-Network Allowed Amount * it
& - Future Due Payment Plans Summary
Family Portion of Bolance * 000 |Original Bal 000 Pagment 0.0
* Based on Pending Claims and Today's Charges Remain Bal 0,00 Dus Date

5. To view the selected patient’s treatment plans, click the Treatment Plan tab.
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B Dentrix Ledges, ment Plan - Young, Bridgette A [YO0001]

File Options View Transaction Insurance FPrint Task Scheduler Close Maonth Help

ReeEEE o [EEER [ R[] 8] 4] B[] @) (2] ] @] ] HEOEARE S RRDEK=)
Young, Bridgette A Ledger  Ledger + History  Treatment Plan New Ledger View Beta (1D

Date T  Entry Date Name Tooth Surface Check & Code i Description N L} D M Amount Provider Insurance Balance

12/01/2025 12/01/2025 Bridgette A Young D020 Periodic oral evaluation $46.00 DDS1 $46.00

12/01/2025 12/01/2025  Bridgette A Young 00274 Bitewing Four Image $59.00 DDS1 $105.00

1201/2025 1201/2025  Bridgette A Young D110 Prophylaxis-adult $85.00 DDS1 $190.00

12/08/2025 12/08/2025 Bridgette A Young Ins Pr Dental PreAuth- Batched 190.00 $0.00 $190.00

12/08/2025 12/08/2025 Bridgette A Young Ins Sc Dental PreAuth- Created 190.00 $0.00 $190.00

1216/2025 1216/2025 Bridgette A Young 30 D2792 Crown-full cast noble metal $950.00 DD3S1 $1.,140.00

1216/2026 12N16/2025 Bridgette A Young 30 D3330 Endo therapy - molar (ex rest) £930.00 DDS1 $2,070.00

12/16/2025 12/16/2025 Bridgette A Young Ins Pr Dental PreAuth- Created 1880.00 $0.00 $2,070.00

0530 | 31560 | 6190 | 91-> | Famiy Balance

1456300] 000 | 000 | 000 | 143300 Trealment Plon Total 207,00
Billing Type [4]Insuance Famdy - Dusl Insusnce

Last Payment 000  Date

Last Ins. Payment 12200 Date (2N2/2026 e At My

Last Statement Date = -
Outstanding Billed to Medical/Dental Q0025300 | Pt Amount  HJA Pt Due /A
Est. In-Network Adjustment * N |Amt Past Due  HJA Due Date A
Emﬁ:x’n‘wﬁlm w"g Fulure Due Pagment Plans Summary

Family Portion of Balonce * 0; 00 Papment 0.00
* Based on Pending Claims and Today's Charges Aemain Bal 000 Due Date

Dentrix Imaging

You can now compare two, four, or six X-rays side by side enabling you to more easily evaluate changes
over time.

To compare images

1. Open the Patient Chart and select a patient.

2. Inthe Imaging toolbar, click the Launch Dentrix Imaging icon.

The Dentrix Imaging window appears.

Bridgette Young 9/25/2006

o Recent O History [ Acquire

DENTRIX

M MASLLAMAALM
LEAAARLARAE.A.]

Al Summary
Images /¥ Tools

&I E B &
©One Click Tools

Entire Image

sex
=1
e

Flip Display

Invert d 5 Share with
[T
% Verics Colorize

90 Embaoss

e ‘ﬁd “.-ﬂ ‘ﬁd “u .‘u
ERre. ERre. PRre. ERreo Pive

I T TN T ©

3. Click Compare.
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The images that have tooth numbers in common with the selected image (the “Original”) appear on
the Images for tooth range panel. By default, the most recent image appears in the Compare panel.

@ 3.4.5.28,29,30 2/

Click a thumbnail below

ange: 3, 4, 5, 28, 29, 30
‘u - ‘“‘ J iu - ‘. -

-

a. To compare the most recent image to a second image, click the desired image.

=i A

ange: 3, 4, 5, 28, 29, 30

IEOhEGI™ B B By 8

Tiree _ame _MPume _ame

Finish Comparison ‘ D | | M | ||_:_I| |

b. To compare four images, click the Four images icon, and then click another two images.
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@ 3.45.28,29,30 2/27, @ 1.2.3.3031,32

i | @ 123,30,31,32 1/1

ange: 3, 4, 5, 28, 29, 30

-“‘ g .l.‘ g“‘ 4 .lba l'.‘

3.45.282.. 2]

Finish Comparison ‘ 1D} | | B | ||'H|| |

C.

Note: If you are using Dentrix Detect Al, those results will also appear when you compare images.

4. If needed, you can filter the Images for tooth range panel to display only the images that match the
filter criteria that you specify.
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a. Click the Filter images icon (at the top of the panel) to view the available filters.

@ 34528 29 30 @ 1.2.3.30.31.32 2/27/2026 m | @& 3.45.28 29 30

i Narrowing Down the Results

( Show everything X
@ 1.2,3,30,31,32 1

Show images taken on
Tooth chart Clear selected

1/8/2025 | v All since that day
g 1 2 3 4 5 i 7 a3 9 0 11 12 13 14 15 16
W All types
+| W Intracral X-ray l Extraoral X-ray
# Intraoral photo 03 Extraoral photo
# Intraoral photo without assigned teeth
32 31 |30||29||28( 27

ange: 3, 4, 5, 28, 29, 30
-uﬂ . gﬁ- ]“.ﬂ \
e

Finish Comparisan ‘ 1D} | | 88! | |I:I| |

b. Setup any of the following filters:

e Date - To view the images according to a different date, select the desired date in the list
under Show images taken on. To view all images that have been acquired on and after the
selected date, select the All since that day check box. To view the images that were acquired
only on the selected date, clear the All since that day check box.

e Type —To view images in any category (intraoral X-rays, intraoral photos, intraoral photos
without tooth numbers assigned, extraoral X-rays, extraoral photos, CAD/CAM/iOS scans,
and 3D volumes), select the All types check box. To view images in only certain categories,
make sure the check boxes of only those categories are selected; the other check boxes must
be cleared.

e Teeth - If the Intraoral X-ray and/or Intraoral photo check boxes are selected, to view those
types of images for specific teeth, select the desired teeth on the Tooth Chart. The tooth filter
does not apply to intraoral photos that do not have tooth numbers assigned to them and
extraoral X-rays (which apply to all teeth), and extraoral photos (which apply to all teeth). To
clear all tooth selections, click the Clear selected link.

e Show everything — To set the filter options to their default states and display all the patient's
images, click the Show everything link.

c. To close the menu, click the X in the upper-right corer of or anywhere outside of the Narrowing
Down the Results menu.

The first image on the Images for tooth range panel is selected by default, but you can select a
different image to compare with the original.

To modify how an image is being viewed, in the Compare panel, click the desired numbered image
(1-6), and then do any of the following for the selected image:

e Adjust the brightness, contrast, and black /white levels icon — Click to change the brightness,
contrast, and black and white levels of the selected image.
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@ 3.4.5.28,29,30 2/27/2026 @ 1.2.3.30,31,32 2/

Brightness/Contrast/Levels Reset to default X

Brightness Contrast

Black Level White Level

Note: You can perform brightness/contrast adjustments over the entire image area canvas. The
zoomed size of the image does not affect the range of the brightness/contrast adjustments you

make.

e Zoom slider — Use the Zoom slider to zoom in and out.

@ 3.4.5.28.29,30 2/27/2026 @ 1.2.3.30,31.32 2/

= 3, 4,5, 28, 29, 30

[0 SIS

el B

Finish Comparison ‘
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7. Linking the images being compared allows the zooming and panning of one image to be
synchronized with the other. To link images, do the following:

a. Click the desired image (zoomed and panned or not).

b. Click the Link/unlink zoom factor icon.

The images are linked.

Note: If you alter the zoom and/or pan of an image before linking it to the other, when you
link them, the zoom factor and the position of the pan box (red box) of the other image is
synchronized to be the same as the first.

Now, as you zoom in and out and pan, both images are affected.
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Finish Comparison

Note: To unlink the images, click the Linked button.

8. Click Finish Comparison.
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2 Dentrix 26.4

Overview and New Features

This Dentrix 26.4 Release Guide provides information about the Dentrix 26.4 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.4.

Note: For information about using the new features in Dentrix 26.4, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.4?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.4 includes the following enhancements:

THE REDESIGNED FAMILY FILE

The redesigned Family File is now available for all Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Family File in the Dentrix Help.

LEDGER

The redesigned Ledger is available to a limited number of Beta offices to view and try out. We invite your
feedback. For more information, please refer to Previewing the new Ledger in the Dentrix Help.

FORMS
®  You can now resend forms to patients whether they have a future scheduled appointment or not.

e The tooltip for the Send Reminder button in the Forms dialog box was updated to read, “Resend
Forms that are Not Started.”
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Davis, Karen [DAOO03) @D newFamilyFile & Leave FeepBack  — O X

File  Edit  Help

= . 2 Y [

TR s RGO BEERRSS 0 mh 8 8 8 0B 2 ¢ us What's New @
Davis, Karen ~ Patient HEALTH HISTORY
Contact Information Appointment Details Patient Information
Maobile Phone # Home Phone # First Visit Last Visit Chart # Gender Birthday Social Security #

(B01)555-1530 08/06/2024 09/22/2025 DADODD3 Female 06171977, 48 000-00-0007
Email Next Visit Missed Appointments Provider Fee Schedule DL# HofH / Guarantor
1 Missed, 1 Broken DDs1 <Prov Default> - Yes
Address Ins. Subscriber Position
1768 N 150 W, Cisco, UT, 84515 Yes Single
Primary Dental Insurance 1 dental B - &) DETAILS Continuing Care
PROPHY
Company Group Plan Group # Fee Schedule
Equicor Cigna Noble 18550 BITEWINGS
Coverage Used Ded S/F/O Met
3500.00 0.00 25/0/0 0/0/0

Other Coverage

Payment & Billing Information Employer
Payment Amount Amount Past Due Billing Type Last Payment Noble Finance
10 0.00
0-%30 313 60 613 90 913 Balance
1577.00 0.00 0.00 0.00 1577.00
Notes & sHow NoTes | Emergency Contact
Contact Name Relationship Phone #

Notes are Hidden
Click "Show Notes” to see any notes on file.

Upcoming Appointments Referrals
Referred Referral Type Individual or Source Date of Referral
By Patient Mr. Dean Little ~ 0B/06/2024

Previewing the Redesigned Ledger

At Henry Schein One, we're redesigning the Ledger window to make it more intuitive and easier to use.

To preview the redesigned Ledger
1. Open the legacy Ledger, and select a patient.
The Ledger window appears.
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Dentrix Ledger - Young, Bridgette A [YO0001)

NewledgerViewBets @ofF | - O X

Eridgette

P Dental Claim - Rec'd 122,

File Optiens View Tramsaetion Imsurance Print  Task Scheduler Close Month  Help
r FIHE A

Aae[kEEZoEcEEER[CR[Z][8][4)[E[2 glEelElE REE ] e]][d][e][w] @

Date. Neme. Tooth | Surface | Check# | Code | * | Desc

11/12/2025 Endgette A Young 0oy Periodic oral evaluation

111272025 Bridgette A Young oo Proghyiaxis-adult

11/12/2025 Bndgette A Young Ins & PrDental Claim - Batched 131,00

12/08/2025 Bridgette A Young Ins Sc Dental Claim - Batched 131.00

01/27/2026 Endgette A Young Do240 Intracral Gcclusal image

01/27/2026 Brdaette A Youna o240 Intracral Occlusal image

01/27/2026 Bridgette A Young 00272 Bitewing Two Image.

02/02/2026 Bridgette A Young 12345 Pay Insurance Payment- Check

&0 Balance Todar's Charges 000
|-14e8300| 000 1486300 EsL In-Network Adiustment L
Est In-Network Allowed Amount A
Est. Dental Ins. Portion 0o
Billing Type (4] Insueance Famdy - Dual Insusance =
Last Poyment 0 Date EMUSEASR Bt 000
Last Inz. Papment 12200 Date 0202/2006 Paymant Agresmant Summary
Last Statement Date T
Billed to 0.00/25300 [Pt Amount 174 Pt Due N
Est. In Network Adjustment * /A |[Amt Past Due  N/ADue Date N
E‘*‘ 'anmmh: = I:HNa Future Dus Payment Plans Summaiy
Family Portion of Balance * uw'u.ugmalhl 000 Payment o
* Based on Pending Claims and Today's Chasges Aemain Bal 000 Due Date

To preview the new Ledger, click the New Ledger View Beta toggle.

The redesigned Ledger window appears.

File Options View Tronsaction Imsurance Print Tosk Scheduler Close Month Help.
BENDECEEEEEOREREONER [SlaEEEFaEE AEE [ E) )] @
Young, Bridgette A Ledger  Ledger+History  Trestment Plan New Ledger View Beta (&0
—
Bate T EntyDate  Name Tooth  Suface  Check#  Code Description N R D Amount  Provider  Inswance  Balance
1122025 111272025  Bridgette A Young 00120 Periodic oral evaluation + $46.00 DDS1 $46.00
1112/2025  11/12/2025  Bridgette A Young p1110 Prophylaxis-adult b $85.00 DDS1 $131.00
1112/2025 11122025 Bridgette A Young Ins @ Pr Dental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025 Bridgette A Young Ins Sc Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026 01/27/2026 Bridgette A Young D240 Intraoral Occlusal Image $40.00 DDS1 $171.00
01/27/2026 01/27/2026  Bridgette A Young D240 Intraoral Occlusal Image $40.00 DDS1 $211.00
01/27/2026 01/27/2026  Bridgette A Young D272 Bitewing Two Image N $42.00 DDS1 $253.00
02/02/2026 02022026 Bridgette A Young 12345 Pay Insurance Payment-Check (3122.00) DDS1 $131.00
02/02/2026  01/27/2026  Bridgette A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
02/02/2026 02022026 Bridgette A Young Ins. @ ScDental Claim - Created 122.00 $0.00 $131.00
[0-530 [31-360 [61->90 | 91> | Famidy Bolance Taday's 000
[1ass300] oo [ ooo [ a0 [ ressa Eat. In-Hotwark His
st In-Hetwork Alowed Amount HIA
Billing Typo. () Irsamce Forsl - Dual Inssance Est. Dental Ins. Postion )
el o e Est_ Patisnt Postion 000
Last Inz. Pagment 12200 Date 02A2/2026 T ——
Last Statement Date
ing B 000725300 Pmt Amount HN/APmt Due N/A
Est. In-Network Adjustment * Wi [Amt Past Due /A Due Date N/A
Est. In-Hetwork Allowed Amount * NiA
SRl Moavd Ao s Future Due Pagment Plans Summary
Family Portion of Balance * 0,00 |Original Bal.  0.00 Pagment 0.00
= Based on Pending Claims and Today's Charges Remain Bal 000 Dus Date

3. To view a claim, double-click it.

If you have switched to the new claim window, the redesigned Insurance Claim window appears.
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Young, Bridgette A - Primary Dental Insurance Claim (11/12/2025) Batched Mew Claim Window o ¢4 LEAVE FEEDBACK m] x

Young, Bridgette A Primary  Secondary &Y PLAN DETAILS ENTER PAYMENT ~ 2 C W susmiT [

Primary Insurance

Subscriber Employer Carrier Group Plan Payor ID © FRelease of Info

Young, Randall Central City Clinic American Western Life  Central City Clinic @ Assignment of Benefits

Billing Provider Rendering Provider Pay-To-Provider Claim Information

Smith, Dennis Smith, Dennis Smith, Dennis MNon-Standard

Procedures

Tooth Surface Description Procedure Date Code Fee Ins. Paid
Periodic oral evaluation 11/12/2025 D0120 $46.00 $0.00
Prophylaxis-adult 11/12/2025 D1110 $85.00 $0.00

Attachments Diagnostic Codes

Type Description

Radiology Films Imaging Attachment

When a diagnostic code is added, it will appear here.

Payments Claim Financial Summary
Total Billed $131.00
When a payment is made, it will appear here. Est. Ins. Portion $131.00
Itemized Total $0.00
Total Paid
Adjustments - $0.00
Total Credit Adj. %0.00
When an adjustment is made, it will appear here. talicharse diis $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
11/12/2025 11/12/2025
Date Claim Status Remarks For Unusual Services
01/16/2026 Sent
111272025 Batched Click to add a remark.
11122025 Creatad

4. To view all the transactions for the selected patient, click the Ledger + History tab.

File Options View Tansaction Ingurance Print Tosk Schedules Close Month Help
| 0 | e =] AR IR
3 3 22 P 5 0 0 0 2 0 2 e ) E e d X A 8 S ) P | D E )
Young, Bridgette A Lodger  Ledger+History  Treatmant Plan New Ledger View Beta m
Date 1 Entry Date Name Tooth Surface Check # Code *  Description N R ] M Amount Provider Insurance Balance
11272025 117122025  Bridgette A Young 00120 Periodic oral evaluation 3 $46.00 DDS1 $46,00
1122025 111272025 EBridgette A Young 01110 Prophylaxis-adult % $85.00 DDS1 $131.00
1MN2/2025 1A22025 Bridgette A Young Ins @ Py Dental Claim - Batched 131.00 $0.00 $131.00
12/08/2025 12/08/2025  Bridgette A Young Ins Sc Dental Claim - Batched 131.00 $0.00 $131.00
01/27/2026  01/27/2026 Bridgette A Young D0240 Intraoral Occlusal Image $40.00 DDS1 $171.00
01/27/2026  01/27/2026  Bridgette A Young D240 Intraoral Occlusal Image $40.00 DDS1 $211.00
01/27/2026 01/27/2026  Bridgette A Young Do272 Bitewing Two Image r $42.00 DDS1 $253.00
02/02/2026 02/02/2026 Bridgette A Young 12345 Pay Insurance Payment-Check (3122.00) DDS1 $131.00
02/02/2026 01/27/2026 Bridgette A Young Ins Pr Dental Claim - Rec'd 122.00 $0.00 $131.00
02/02/2026 0270272026  Bridgette A Young Ins @ ScDental Claim - Created 122,00 $0.00 $131.00
[[9-530 [31-260 [61->90 | 91> | Famiy Balance Today's Charges 0
[Mamest0| oo | o000 | om0 | 4sam0 Est. In-Network Adjustment HIA
o =8 = = = _ Est. In-Network Allowed Amount HIA
= Est. Dental Inz. Postion 0m
Billing Type (4] Insurance Famiy - Dusl Insursnce 2
s iy 0. Dain Est. Patient Portion 0.0
Last Ins. Payment 12200 Date 02M02/2006 Papment Agreement Summary
Last Statement Date
jing Billed to i 0.00/25300 Pt Amount H/A Pmt Due: H/A
Est. In Network Adjustment * Wit [Amt Past Due  N/A Due Date HA
Est. In-Network Allowed Amount * it
& - Future Due Payment Plans Summary
Family Portion of Bolance * 000 |Original Bal 000 Pagment 0.0
* Based on Pending Claims and Today's Charges Remain Bal 0,00 Dus Date

5. To view the selected patient’s treatment plans, click the Treatment Plan tab.
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[ Dentrix Ledges, Treatment Plan

File Options View Transaction Insurance Print  Task Scheduler Close Month  Help

EEARRDEK)

0 3 9 I P = e e 1 e e R E [

Young, Bridgette A Ledger  Ledger+ History  Treatment Plan New Ledger View Beta (1D
Date 1 Entry Date Name Tooth Susface Check # Code *  Description N R D M Amount Provider Insurance Balance
12/01/2025 12/01/2025  Bridgette A Young 00120 Periodic oral evaluation $46.00 DDS1 $46.00
12/01/2025 12/01/2025 Bridgette A Young DO274 Bitewing Four Image $59.00 DDS1 $105.00
12012025 12/01/2025  Bridgette A Young 01110 Prophylaxis-adult $85.00 DDS1 $190.00
12/08/2025 12/08/2025  Bridgette A Young Ins Pr Dental PreAuth- Batched 190.00 $0.00 $190.00
12/08/2025 12/08/2025  Bridgette A Young Ins Sc Dental PreAuth- Created 190.00 $0.00 $150.00
12/16/2025 12/16/2025 BridgeneAYoung 30 02792 Crown-full cast noble metal $950.00 DDS1 $1,140.00
1216/2026 12N16/2025 Bridgette A Young 30 D3330 Endo therapy - molar (ex rest) $930.00 DDS1 $2,070.00
1216/2025 12N6/2025 Bridgette A Young Ins Pr Dental PreAuth- Created 1880.00 $0.00 $2,070.00

02530 | 3160 61590 | 91-> | Famiy Balance
[Mesam0| oo | om0 [ ow | esEm Troatment Plan Total 2070.00

Billing Type [4] Insurance Famly - Dusl Insursnce
Last Papment

Last Ins. Payment 12200 Date (2N2/2026 Pt ik =g
Last Statement Date

ing Billed to Medi Q0025300 | Pt Amount  HJA Pt Due HIA
Est. In-Hetwork Adjustment N |Amt Past Due  HJA Due Date HIA
EsL. In-Network Allomed Amount * Ni&

el e I e i Fulure Due Payment Plans Summary
Family Portion of Balance * 000 |Original Bal 000 Pagment 00
* Based on Pending Claims and Today's Charges Remain Bal 000 Dus Date

Forms

Enhancements to Forms include the following:
®  You can now resend forms to patients whether they have a future scheduled appointment or not.

® The tooltip for the Send Reminder button in the Forms dialog box was updated to read, "Resend
Forms that are Not Started.”

Forms: Abbott, Ken
Resend Forms that are

Not Started
al
Forms Ry - -
Form Name Delivery Sent Date v Status Actions
Patient Registration Form Automated  1/27/2026 IN PROGRESS a2
Medical History Form Automated  1/27/2026 COMPLETE O]
Insurance Information Automated  1/27/2026 NOT STARTED &‘,’,
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2 Dentrix 26.3

Overview and New Features

This Dentrix 26.3 Release Guide provides information about the Dentrix 26.3 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.3.

Note: For information about using the new features in Dentrix 26.3, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.3?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.3 includes the following enhancements:

THE REDESIGNED FAMILY FILE

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use.

CLAIMS MANAGER

e The Claims Manager icon was redesigned to be more visible and distinctive in the Office Manager
and Ledger toolbars. It also appears in the legacy Insurance Claim window and the taskbar when you
minimize the Claims Manager.

e Atour of the redesigned Claims Manager is now available.

MISCELLANEOUS
* You can now enable surcharging in Dentrix Pay.

e In Dentrix Chat, you can now open hyperlinks sent through Chat.

Dentrix 2026 Release Guide




Dentrix 26.3 3

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Davis, Karen [DAOO03) @D newFamilyFile & Leave FeepBack  — O X

File  Edit  Help

= . 2 ¥ )

AR YEGR SO BE@ERRSS @ ik ¥ %5 3 0 2 ¢ e whars new ()
Davis, Karen ~ Patient HEALTH HISTORY
Contact Information Appointment Details Patient Information
Maobile Phone # Home Phone # First Visit Last Visit Chart # Gender Birthday Social Security #

(807)555-1530 08/06/2024 09/22/2025 DADDD3 Female 06/17/1977,48  000-00-0007
Email Next Visit Missed Appointments Provider Fee Schedule DL# HofH / Guarantor
1 Missed, 1 Broken DDs1 <Prov Default> - Yes
Address Ins. Subscriber Position
1768 N 150 W, Cisco, UT, 84515 Yes Single
Primary Dental Insurance 1 dental B - &) DETAILS Continuing Care
PROPHY
Company Group Plan Group # Fee Schedule
Equicor Cigna Noble 18550 BITEWINGS
Coverage Used Ded S/F/O Met
3500.00 0.00 25/0/0 0/0/0
Other Coverage
Payment & Billing Information Employer
Payment Amount Amount Past Due Billing Type Last Payment Noble Finance
10 0.00

0-%30 3 -3 60 613 90 913 Balance

1577.00 0.00 0.00 0.00 1577.00
Notes & sHow NoTes | Emergency Contact

Contact Name Relationship Phone #
Notes are Hidden
Click "Show Notes” to see any notes on file.
Upcoming Appointments Referrals
Referred Referral Type Individual or Source Date of Referral
By Patient Mr. Dean Little ~ 0B/06/2024

Claims Manager

At Henry Schein One, we've redesigned the Claims Manager window to make it more intuitive and easier
to use.

To open the Claims Manager

1. Inthe Ledger toolbar, click the Claims Manager icon
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The Claims Manager window and the Claims Manager tour appear.

B Dentrix Claims Manager

- L

Claim Manageme

Welcome to Claims Manager

We've D d the Claims Manager to help you track, sort, and manage claims faster! This quick tour will
All Unsent show you what’s new and how to get around.

Claim Management HIDE SUMMARY ~ @, Search unsent claima )21~

Unsent Sent o Nox Fondy Ready Flagged

_ , 20 2 ©3 K2

Customn Range e @] | SEND CLAIM

O = h Browe ) wrcow o 0 r oo (D , e
[u] Sorvior Pasiest Status Canter Subrscriboer Payoc Troe Attachement —
O F 1228 HemsnderLuca © vabdsted Deta Dental oamss2017 0026 Primary ™
O B aowmes Pl dgun %) Batched. Acira sEaINTe 2344z Secondary
O F '2aais  Nouyen Minh © vasdmed Blue Cross Blue Shieid HIK44ZEIT461 ez Fremary Ves
O B aasmas  Joheson, Kavis @ Waming Cusaedian 73920418 sz Fremary
0 B 1oems  aiSayed,Noor @ Batched Cigra S0z174638 Ti8s Prinary ves
O ® rzoeows  owstor crinesy 1 O ol Urtent Moalteuc ace 3849201 706 . Primary .
O B 12owe0es  cewsishi, anss © Batched Mere 1093847265 a0 Primary e
O B r2oeees pesen @ warnng Humana 572901483 b Secondary -
0O F 12ow0ms  Ruesss, Dasets. 2 Batehea Unibest Consorsia Dentsl 349305781 sx90 Prmary ves
[0 F 1228M0%  Donsldsen, Marisnne [2) Batehad Spirit Dental AETION s Premary Ves
0 E 12oam0s  Donsldson, Jumes ) Butched Spie Dental A5T0M s Primary -
O B raesaes Haningeon &, Chilstopher () Baiched. Aates ANTEYAIT Bz Priary Ves

CLAIMS LOADED: 0

2. To view the tour, click Start Tour.
B Dentrix Claims Manager - u] x

All Unsent

0

Unsent Sent

CLAIMS LOADED: 0

v 0D

Claim Manageme

o
———
L
=

what still needs action.

CLOSE

Grouped By Workflow

Claims are organized so you can
see what's heen sent and

NEXT >

G

SEND CLAIM

Attachment

3. Click Next.
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BB Dentrix Claims Manager

L0

Claim Manageme

All Unsent

0

Unsent Sent

Quick Filters C | sewociam
Click to see claims that
O Sent need your attention. Attachment
CLAIMS LOADED: 0
4. Click Next.
B Dentrix Claims Manager - u] X

v eO®

Claim Manageme

All Unsent
0
Unsent Sent
—

CLAIMS LOADED: 0

Claim Details

View procedures, attachments, and
status updates for each claim.

7 |w
Perkins, Samuel Syster|
FpRasewW
—_—
Claim Summary
Type PrimaryDental
age 19 days
Dane of Service N202025
St Date 11202025 C | sewpcLam
inrance Raference
Claim Contrsl &
Attachment
Procedures Biea Ameunt: 5000
[ oot Surtsce  Procedurs
naeEs 1 - 02740 - Crown - purcelsintesamic
namE 2 - 02751 - romnpus used o base
owans 3 - DTS- Coon o una Mgh ke
e D22 Crowm s ot b
noms s - D210 Indrect Resin-Based Crown
Claim Status Notes rd
o Statun Motes
N2z

5. Click Next.
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BB Dentrix Claims Manager

L0

Claim Manageme

All Unsent

0

Unsent Sent

Open/Close Details

Hide the side panel when you need to
focus on the entire list.

I | SEND CLAIM
O Sent Attachment
CLAIMS LOADED: 0
6. Click Next.
B Dentrix Claims Manager - u] X
v O0® asger @D D
Claim Manageme - 7 v
All Unsent
o ) All Clam Ages v | = ewrers ) 1amLe
Unsent sent
_ Advanced Claim Filters
[ Oxctons Range Sort by dates and adjust the view to C | senoclam
find what you need.
(] Sent Attachment
aose A <ancx
CLAIMS LOADED: 0
7. Click Done.

The Claims Manager appears.
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Enabling Surcharging in Dentrix Pay

REQUIREMENTS
e Ingenico Lane 3600
e Dentrix 26.3 or higher

Note: Before enabling surcharging, you must notify both Worldpay and Mastercard using their required
forms to ensure the Card Brands are properly informed, as each has specific timing rules that must be fol-
lowed. Only after completing these notifications should you click the “Save Surcharge” button and then
confirm “Yes"” in the acknowledgement popup, which will configure Dentrix Pay and the payment device
to allow surcharging.

Important: While Henry Schein One products facilitate surcharges, use of such products may be restricted
by laws, rules, regulations, orders, directives, or other matters enacted, in force or effective by, for or with
respect to any federal, state, local or other government, governing authority, agency or other body to
which you may be subject. Where and when surcharging may be permitted, it may be subject to require-
ments, including customer notice and consent requirements, that are not addressed by or may conflict
with the features of Henry Schein One products. By enabling surcharges and using the associated Dentrix
features, you acknowledge and agree that you have independently reviewed applicable legal or other
restrictions and requirements and you further acknowledge and agree that you remain solely responsible
for determining whether and when you are permitted to surcharge, and for following any requirements
associated with your choice to surcharge.

To enable surcharging in Dentrix Pay

1. In the Office Manager, click Maintenance, point to Practice Setup, point to Dentrix Pay, and then
click Enable Dentrix Pay.

The Dentrix Pay Setup dialog box appears.
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Dentrix Pay Setup s

Account and Device Settings | Ledger Posting Options | Features  Surcharging |

EBefore enabling surcharging. you must notify both Worldpay and Mastercard using
their required fiorms to ensure the Card Brands are properly informed, as each has
specific iming rules that must be followed. Oﬂyaﬂaroon'dw these notifications
should you click the “Save Surcharge” button and then confirm “Yes® in the
acknowledgement popup, which will configure Dentrix Pay and the payment device
to allow surcharging.

* You must fill out the \Worldpay and Mastercard Forms found at the links below,

\orldpay Surcharging Form

Mastercard Surcharaing Form

.Qrdmhngmlxmynuacknmdedguhatym have read. understood, and
agree io the following

Yhile Henry Schein One products facilitate surcharges. use of such products
may be restricied by laws, rules. regulations. orders, directives. or other matiers
enacted. in force or effective by, for or with respect to any federal, state. local or
other government. govenning authority, agency or other body to which you may
be subject. Where and when surcharging may be permitted. it may be subject to
requirements_ including customer notice and consent requirements, that are not
by or may conflict with the features of Henry Schein nepmd.m
By enabling surcharges and using the associated Dentrix featur
achu:ml& nd agree that you rldupurnimliyrcnmdapdmalﬂehgal
or other restrictions and requirements and you further and agree
that you remain sclely responsible for defermining whether and you are
permitied to surcharge. and for following any requirements associated with your
choice to surcharge.

Inpud Surcharge % between 20% and 30% : (00 1%

Charge Adjustment Type for Surcharge: _Dum ng&nh-_? Fee ]
S s ik :
Reset | Cancel Save Surcharge

worldpay * Required Cancel

Click the Surcharging tab.

Read the first paragraph, and then do the following:
e Click the links: Worldpay Surcharging Form and Mastercard Surcharging Form.
e Complete the forms.

4. After reading the second paragraph, select the check box above the paragraph to acknowledge that
you have read, understood, and agree.

Set the surcharge percentage from 2.0% to 3.0%.
Click Save Surcharge.
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Overview and New Features

This Dentrix 26.2 Release Guide provides information about the Dentrix 26.2 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.2.

Note: For information about using the new features in Dentrix 26.2, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.2?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.2 includes the following enhancements:

THE REDESIGNED FAMILY FILE

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use.

THE REDESIGNED INSURANCE CLAIM AND PREAUTHORIZATION WINDOWS

The redesigned Insurance Claim and Preauthorization windows are now available to select Beta offices to
view and try out. We invite your feedback.

e The ltemize Payment dialog box is now called the Itemize By Procedure dialog box. You can use the
Itemize By Procedure dialog box to know which procedure you are entering itemized payments for.

e Procedures now remain highlighted in the Insurance Claim and Pre-authorization windows when you
enter itemized payments or pre-estimates.

DENTRIX IMAGING

* The Compare, Share, Delete, Reassign, and Retake buttons in Dentrix Imaging have been
redesigned to be more visible.

® You can now use a keyboard shortcut (X) to start acquiring intraoral X-rays in either advanced or
simple acquisition mode.

MISCELLANEOUS
e You can now set a date range when you run the Family Ledger Report.

e Anew Family Ledger Report was added to the Dentrix Reports window.
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Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Davis, Karen [DAOO03) @D newFamilyFile & Leave FeepBack  — O X

File  Edit  Help

= . 2 Y [

TR s RGO BEERRSS 0 mh 8 8 8 0B 2 ¢ us What's New @
Davis, Karen ~ Patient HEALTH HISTORY
Contact Information Appointment Details Patient Information
Maobile Phone # Home Phone # First Visit Last Visit Chart # Gender Birthday Social Security #

(B01)555-1530 08/06/2024 09/22/2025 DADODD3 Female 06171977, 48 000-00-0007
Email Next Visit Missed Appointments Provider Fee Schedule DL# HofH / Guarantor
1 Missed, 1 Broken DDs1 <Prov Default> - Yes
Address Ins. Subscriber Position
1768 N 150 W, Cisco, UT, 84515 Yes Single
Primary Dental Insurance 1 dental B - &) DETAILS Continuing Care
PROPHY
Company Group Plan Group # Fee Schedule
Equicor Cigna Noble 18550 BITEWINGS
Coverage Used Ded S/F/O Met
3500.00 0.00 25/0/0 0/0/0

Other Coverage

Payment & Billing Information Employer
Payment Amount Amount Past Due Billing Type Last Payment Noble Finance
10 0.00
0-%30 313 60 613 90 913 Balance
1577.00 0.00 0.00 0.00 1577.00
Notes & sHow NoTes | Emergency Contact
Contact Name Relationship Phone #

Notes are Hidden
Click "Show Notes” to see any notes on file.

Upcoming Appointments Referrals
Referred Referral Type Individual or Source Date of Referral
By Patient Mr. Dean Little ~ 0B/06/2024

Entering Itemized Payments in the Redesigned
Insurance Claim Window

At Henry Schein One, we've redesigned the Insurance Claim window to make it more intuitive and easier
to use. If you are participating in the Beta, you can preview the proposed changes.

Note: These changes also apply to the Medical Insurance Claim and Preauthorization windows.
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To enter itemized payments in the redesigned Insurance Claim window
1. Inthe Ledger, open an insurance claim.

The legacy Insurance Claim window appears.

Primary Dental Insurance Claim (11/12/2025) Batched

File Create Secondary Create Medical  Enter Payment Remarks  Submit  Benefits/Cov  Help

Try the New Claim Window p -
You can switch back anytime if 'Z\_. ) Try the New Claim Window
it's not the right fit.

Patient: Y'ouna, Bridgette Carnier: American ‘Western Life .
Subscriber: voung, Randall Group Plan: Central City Clinic
Employer: Central City Clinic [Release of Infoféssign of Benefitz] [Secondary Insurance)

eClaimz Ready: [eClaimz iz nat zet up)

Billing Prowider: Smith, Denniz Claim Information: Standard

Rendering Provider: Smith, Denniz Diagnostic Codes:

Pay-To Provider: Smith, Denniz

Tooth|5Surface Description Date Code Fee Ins Paid
Periodic oral evaluation 1122026 | DO120 46.00 0.00] ~
Prophylasiz-adult 11272025 | DI710 85.00 0.00
v
Total Billed: 131.00 Pmt Date | Pmt Amt Description Prov
Ezt Ins Portion: 131.00 -
Itemized Total: 0.oo
Total Paid: 0.o0 -
Total Credit Adj: 0.00
Total Chrg Ady: 000 ~adi Date | AdjAmt Type Prov
Ded 5/P/0: 0/04/0 N
wh
Create: 11/12/2025 Sent: 11/12/2025 (= |Insurance Plan Hote
Partial Payment: This iz & test note.
|
Claim Status
111272025 JBatched ~ |Remarks for Unusual Services
11M12/2025 |Created
v Mo Mate]

2. Click the Try the New Claim Window toggle.

The redesigned Insurance Claim window appears, and if there are issues with the claim a banner
appears.
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Young, Bridgette A - Primary Dental Insurance Claim {1/27/2026) Created Mew Claim Window o ¢4 LEAVE FEEDBACK m] x
Young, Bridgette Primary + SECONDARY &) PLAN DETAILS ENTER PAYMENT v 2 C W susmiT [
@ This claim has issues that need your review before submitting. Review issues to see all required and recommended fixes. REVIEW ISSUES
Primary Insurance
Subscriber Employer Carrier Group Plan Payor ID @ Release of Info
Young, Randall Central City Clinic American Western Life  Central City Clinic © Assignment of Benefits
Billing Provider Rendering Provider Pay-To-Provider Claim Information
Smith, Dennis Smith, Dennis Smith, Dennis Standard
Procedures
Tooth Surface Description Procedure Date Code Fee Ins. Paid

Intraoral Occlusal Image 01/27/2026 D0240 $40.00 $0.00
Intraoral Occlusal Image 01/27/2026 D0240 $40.00 $0.00
Bitewing Two Image 01/27/2026 Do272 $42.00 $0.00
Attachments Diagnostic Codes
When an attachment is added, it will appear here. When a diagnostic code is added, it will appear here.
Payments Claim Financial Summary
Total Billed $122.00
When a payment is made, it will appear here. Est. Ins. Portion $122.00
Itemized Total $0.00
Adjustments Total Paid $0.00
Total Credit Adj. $0.00
When an adjustment is made, it will appear here. gotalChiaige Ay $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
01/27/2026
Date Claim Status Remarks For Unusual Services
01/27/2026 Created
Click to add a remark.

3. To make itemized payments, cick Enter Payment, and then click ltemize By Procedure.

The Itemize By Procedure dialog box appears. In the Procedures card, the first procedure is selected.
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Young, Bridgette A - Primary Dental Insurance Claim {1/27/2026) Created Mew Claim Window o ¢4 LEAVE FEEDBACK m] x
Young, Bridgette Primary + SECONDARY &) PLAN DETAILS ENTER PAYMENT v 2 C W susmiT [l
|
@ This claim has issues that need your review before submitting. Review issues to see all required and recommended fixes. REVIEW ISSUES
Primary Insurance
Subscriber Employer Carrier Group Plan Payor ID @ FRelease of Info
| Young, Randall Central City C" © Assignment of Benefits |
Itemize By Procedure (1 of 3)
| Billing Provider Rendering Pi ‘
| Smith, Dennis Smith, Dennit Procedure ‘
| Procedures Intraoral Occlusal Image ‘
| Tooth Surface Description Tooth SNTace Frrsripn @t Fee Ins. Paid ‘
Intraoral Ocel D0240 $40.00 $0.00
| Intraoral Ocel $40.00 $0.00 \
| Bitewing Two $42.00 $0.00 |
Amount Paid @
| Attachments { 40.00 X J ‘
| When an attachmentis 8¢ payment Table 1 is added, it will appear here. |
| Payments i J ‘
Allowed Amount
When a paymentismay - <
Adjustments
-
~ CANCEL SAVE & FINISH SAVE & NEXT
When an adjustment is m
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
01/27/2026
Date Claim Status Remarks For Unusual Services
01/27/2026 Created
Click to add a remark.

4. To pay the amount under Amount Paid and enter a payment for the next procedure, click Save &
Next.

The next procedure in the Procedures card is selected and the payment amount for that procedure
appears in the Itemize By Procedure dialog box.

5. Continue to advance through the payment list until a payment has been entered for each procdure,
and then click Save & Finish.

The Total Insurance Payment dialog box appears.
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Young, Bridgette A - Primary Dental Insurance Claim {1/27/2026) Created

Young, Bridgette Primary + SECONDARY Eﬁ PLAN DETAILS ENTER PAYMENT

@ This claim has issues that need your review before submitting. Review issues to see all required and recommended fixes.

Primary Insurance

Subscriber Employer Carrier Group Plan Payor ID

Young, Randall Central City Clinic American Western Life Central City Clinic

Total Insurance Payment

Billing Provider

Payments Payment Total 122.00

7] [ Claim i partially paid

| Smith, Dennis Enter Insurance Payment Claim Totals
Date | 02/02/2026 Prefiuth Number
Procedures
| Tooth Surfacs Fapment Type: | Check Payment ~ Caverage Amaunt 122.00
| Cheokt ] Total Amount Biled| 122,00 o
Itemized Total | 122.00 0o
Provider Amaurts oo
| Calculate aceording to: Tatal Amount Paid 12z2.00
| () Family Balance (®) Patient Balance
Attachments Enter Adjustment
Prov Itemized  Balance - Amt Paid = New Bal N 4 % Tupe
w %
| D51 12200 25300 12200 131.00 e &
| When an| Total Amount
| Split sdiustment by Provider | Pray Ambs,

Add Edit Re-apply &mt Paid using FIFD
Delate
When Deductible Applied For Claim
Standard Preventive  Other
[2.00 | [0.00 | (000
Adjustments Cancel
When an adjustment is made, it will appear here. vl $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment This is a test note.
01/27/2026
Date Claim Status Remarks For Unusual Services
01/27/2026 Created

Click to add a remark.

New Claim Window @) ¢ LEAVE FEEDBACK o X

2 C W suBmIT [

REVIEW ISSUES

@ FRelease of Info
© Assignment of Benefits ‘

tt will appear here.

Ins. Paid
$40.00
$40.00
$42.00

6. Select the Payment Type, enter any other necessary information, and then click OK/Post.

If the patient has secondary insurance, a message appears.
7. To create a secondary claim, click Yes.
8. To view the secondary claim, click the Secondary tab.

9. To submit the claim, click Submit.

Running the Family Ledger Report

You can now set a date range when you run the Family Ledger Report, and this report now appears in the

Dentrix Reports window.

To run the Family Ledger Report
1. Open the Ledger, click Print, and then click Family Ledger (Dentrix Reports).
The Family Ledger dialog box appears.
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Family Ledger

Cpticns:
L | b e

| Default[Madified]

Select Date
@® Range | 11/01/2025

02| |-| 02/02/2026 02|
o3

() Current day

Select Patient
Young, Bridgette A

[] List Individual Patient Balances of Family

2. Under Select Date, set a date range for the report, and then click OK.

| ok || cancel |

The Dentrix Reports window appears.

B Dentrix Reports

S00T60
Search P Search P
a2 - = = Dentrix Dental Practice
Reports Date Descrption Single Family Ledger 1220 South 630 Exst 4100
Accounts Receivable Trends Repart 02/02/2026 ... Family Ledger American Fork, UT 84003
. - C&!R;'m Family Ledger for 11/01/2025 - 02/02/2026

Daily Provider Transactions Report Guseamtne bame: Bidgerte & Vourg P O——

Family Ledger 508 5 500 W Billing Type: &

Insurance Payment Summary A 01

:"’u: o T'as"m'ac“ 1 Anchaa Cisca, UT 84515

'atient ary

Patient Payments Date Teeth  Description Patient Charge Payment Balance

Payment Summary 1073112025 Batance Forward 1500000 1500000

W Goals Analysis 122024 Previodic oal evaluation Bridgene 4600 1435400

i Ui 11272025 Frophylaris-adult Dridgette 8500 14,566.00

i = o127/2026 Intracrs! Gcehusal Image Bridgette 4000 1482000

Referral A is 01272026 Intraors Oechussl image. rsgene 4000 1478600

Schedule Summary Report 017277202 Btewing Two Image Brdgere 4200 1434700

Scheduled Production Forecast [ oxmenoms Dental I Payment - American Western Life Bridgetie 12200 14869.00
Total Family Balance as of 02/02/2026 -14,869.00
¥TO Firance Changes: 000
¥TD Late Chasges: 000
¥TO Famity Payments: 000
YTO brorance Payments 12zm

< >
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Dentrix Imaging

The Compare, Share, Delete, Reassign, and Retake buttons in Dentrix Imaging have been redesigned to
be more visible.
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Overview and New Features

This Dentrix 26.1 Release Guide provides information about the Dentrix 26.1 software release. The
overview section includes important notes regarding the release, followed by a brief description of the
new features and enhancements available in Dentrix 26.1.

Note: For information about using the new features in Dentrix 26.1, refer to “Using the New Features and
Enhancements” in this section of the Release Guide or “What's new in Dentrix 26.1?" in the Dentrix Help.
For information on installing Dentrix, refer to the Installation Guide.

New Features

Dentrix 26.1 includes the following enhancements:

THE REDESIGNED FAMILY FILE

e A Help menu was added allowing you to view the Help, connect to the Resource Center, leave
feedback, or submit ideas for improving Dentrix.

THE REDESIGNED INSURANCE CLAIM AND PREAUTHORIZATION WINDOWS

e The redesigned Insurance Claim and Preauthorization windows are now available to select Beta
offices to view and try out. We invite your feedback.

MISCELLANEOUS

e If you have enabled Dentrix Pay, the Dentrix Pay option appears after Post/Set Complete in the
appointment block menu when you right-click the appointment block.

* In Health History, whenever an error occurs, the Save Signature button is disabled in the Capture
Patient’s Signature and the Capture Provider's Signature dialog boxes.

e \When a patient adds or sets an employer (including address and phone number) in Forms, that
information is assigned to that patient’s record in the Dentrix database.

e Adisclaimer was added to the Eligibility Pro Response Report stating that the report is for
informational purposes only. The information contained in the report is derived from the indicated
insurance and is not construed as a guarantee of payment. Inquiries should be directed to the
insurance company.

e Tool tips were added to the single-letter icons in the Progress Notes panel in the Patient Chart.
e By default, the Imaging panel appears automatically whenever you open the Patient Chart.

e The text of the message that appears when you click No in the Claims Attachment dialog box was
updated.

e The Edit icon (pencil) in the Claim Status Notes dialog box is now enabled.

Dentrix 2026 Release Guide




Dentrix 26.1 3

Using the New Features and Enhancements

The following information will help you understand how to use the features and enhancements in this
release. For a more complete explanation of the new features and enhancements, please refer to the
Dentrix Help.

Opening the Redesigned Family File

At Henry Schein One, we're redesigning the Family File to make it more intuitive and easier to use. The
cards in the redesigned Family File have now been rearranged to mirror the layout of the legacy Family
File window.

Note: The new Family File window consists of several cards (Contact Information, Patient Information,
Continuing Care, Primary Dental Insurance, Notes, Billing Information, and so on).

To open the redesigned Family File

1. From your desktop, double-click the Family File icon, and then from the Select Patient dialog box,
select the desired patient.

The redesigned Family File appears.

& Dentrix Family File - Davis, Karen [DAO003) @D nNewFamilyFile ¢/ Leave FeebBack — O X
File  Edit  Help
p 1 B N ¥ )

AR YEGR SO BE@ERRSS @ ik ¥ %5 3 0 2 ¢ e whars new ()
Davis, Karen ~ Patient HEALTH HISTORY
Contact Information Appointment Details Patient Information
Maobile Phone # Home Phone # First Visit Last Visit Chart # Gender Birthday Social Security #

(807)555-1530 08/06/2024 09/22/2025 DADDD3 Female 06/17/1977,48  000-00-0007
Email Next Visit Missed Appointments Provider Fee Schedule DL# HofH / Guarantor
1 Missed, 1 Broken DDs1 <Prov Default> Yes
Address Ins. Subscriber Position
1768 N 150 W, Cisco, UT, 84515 Yes Single
Primary Dental Insurance 1 dental B - &) DETAILS Continuing Care
PROPHY
Company Group Plan Group # Fee Schedule
Equicor Cigna Noble 18550 BITEWINGS
Coverage Used Ded S/P/O Met
3500.00 0.00 25/0/0 0/0/0
Other Coverage
Payment & Billing Information Employer
Payment Amount Amount Past Due Billing Type Last Payment Noble Finance
10 0.00

0-%30 313 60 613 90 913 Balance

1577.00 0.00 0.00 0.00 1577.00
Notes & sHow NoTes | Emergency Contact

Contact Name Relationship Phone #
Notes are Hidden
Click "Show Notes” to see any notes on file.
Upcoming Appointments Referrals
Referred Referral Type Individual or Source Date of Referral
By Patient Mr. Dean Little ~ 08/06/2024

2. Click the Down arrow next to the Help icon.

A menu appears.
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Contact Information Appointment Details

3. Click the desired option.

& Dentrix Family File - Davis, Karen [DAD0D3] ‘) New Family File Y LEAVE FEEDBACK m} X
File Edit Help

TR s Lo BEERRSS 0 v v & ¥ 8 0 2 & s What's New Q
Davis, Karen ~ Patient HEALTH HISTORY 7 A

Patient Information

Mobile Phone #  Home Phane # First Visit Last Visit Chart # Gender Birthday Social Security # | by RESOURCE GENTER
- 801)555-1530 DADOD3 Female 06/17/1977,48  000-00-0007
(801): 08/06/2024 09/22/2025 e vt
Email Next Vistt Missed Appointments Provider Fee Schedule DL# HofH / Guarantar
1 Missed, 1 Broken DDS1 <Prov Default> Yes 7 BUSIIT AR Ioeh

[ wELPDOCS

Previewing the Redesigned Insurance Claim Window

At Henry Schein One, we've redesigned the Insurance Claim window to make it more intuitive and easier
to use. If you are participating in the Beta, you can preview the proposed changes.

To preview the redesigned Insurance Claim window

1. Inthe Ledger, open an insurance claim.
The legacy Insurance Claim window appears.
Primary Dental Insurance Claim (11/12/2025) Batched
File Create Secondary Create Medical Enter Payment Remarks Submit  Benefits/Cov  Help
Try the New Claim Window y ~
You can switch back anytime if 'l‘.. ) Try the New Claim Window
it's not the right fit.
Patient: “oung, Bridgette Carrier: American Westemn Life =)
Subscriber: Young, Fandall Group Plan: Central City Clinic
Employer: Central City Clinic [Release of InfosAszign of Benefits] [Secondary Insurance)
eClaimz Ready: (eClaimsz iz not zet up)
Billing Pravider: Smith, Denniz Claim Information: Standard
Rendering Provider: Smith, Denniz Diagnostic Codes:
Pay-To Provider: Smith, Denniz
Tooth|Surface Description Date Code Fee |Inz Paid
Periodic oral evaluation 11M12/2025 | Do120 4E.00 0.00f
Prophlasiz-adult 11M12/2025 | D1110 85.00 0.00
]
Total Billed: 131.00 Pmt Date | Pmt Amt Deszcription Provy
Est Ins Portion: 131.00 ~
Itemized Total: 0.o0
Total Paid: 0.oo v
T otal Credit Adj: Qoo
Total Chrg Adj: OO0 "Adi Date | Adj Amt Type Prov
Ded 5/P/0: 0/0/0 -
vl
Create: 11/12/2025 Sent: 11/12/2025 = |Insurance Plan Note
Partial Payment: Thiz iz a test note,
|
Claim Status
11M12/2025 JBatched » |Remarks for Unusual Services
11M12/2025 | Created
v Mo Mote]
2. Click the Try the New Claim Window toggle.
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The redesigned Insurance Claim window appears, and if there are issues with the claim a banner

appears.
Davis, Karen - Primary Dental Insurance Claim (1/19/2026) Created New Claim Window o ¢4 LEAVE FEEDBACK [m] X
Davis, Karen Primary &) PLAN DETAILS ENTER PAYMENT ~ 2 C W m ?
@ This claim has issues that need your review before submitting. Review issues to see all required and recommended fixes. REVIEW ISSUES

Primary Insurance

Subscriber Employer Carrier Group Plan Payor ID @ Release of Info
Davis, Karen Noble Finance Equicor Cigna Noble 62308 @ Assignment of Benefits
Billing Provider Rendering Provider Pay-To-Provider Claim Information °
Smith, Dennis Smith, Dennis Smith, Dennis Standard
Procedures
Tooth Surface Description Procedure Date Code Fee Ins. Paid
1 Extract, erupted th, rem oth 08/28/2025 D7210 $255.00 $0.00
Attachments Diagnostic Codes
When an attachment is added, it will appear here. When a diagnostic code is added, it will appear here.
Payments Claim Financial Summary
Total Billed $255.00
When a payment is made, it will appear here. Est. Ins. Portion $184.00
Itemized Total $0.00
Adjustments Total Paid $0.00
Total Credit Adj. $0.00
When an adjustment is made, it will appear here. WIEEILLERE) $0.00
Ded S/P/0: 0/0/0
Claim Status Insurance Plan Note
Created Sent Partial Payment
01/19/2026 Click to add a note.
Date Claim Status Remarks For Unusual Services
01/19/2026 Created

Click to add a remark.

3. Cick Review lIssues.

The Claim Readiness dialog box appears.
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Davis, Karen - Primary Dental Insurance Claim (1/19/2026) Created X

Claim Readiness

Please review and resolve these issues before submitting the claim.

* Required issues must be fixed or the claim will be rejected.
» Recommended issuss won't block submission but may cause delays or denials.

1 issues were found - 1 Required, 0 Recommended

Category Issue Severity Fix Issue(s)
BILLING PROVIDER (1) F
Billing Provider Missing Billing Provider NPI (© Required

4. To address the issue, click the Wrench icon.

A dialog box related to the issue appears. In this example, the Provider Information dialog box
appears because the billing provider’s NP is missing.
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Provider Information

Last First Ml Suiffix
Mame: |Emith ” Denniz " " | Electronic Rx User
. Fee
ID: DDS1 Title: CMonBeson  Schedules 1. Office by
Specialty: | Dentist w S| 111-11-1111
Street
Addess: [DD51_1220 South 630 East | stateD#[DDS1 StatelD | State| |
|Suite #500 | State License Expiration l:l
Ciy 5T Zip TINg:[DDST_TIN
[#merican Fork [MEE |
Medicaidt:| DDS1_Medicaid
Phone: (8018550121 | Eat[ |
E-ait | DEA#:{DDS1_DruglD

DEA Licenze Expiration l:l

DEA Schedule: [0 (I (v v

Agzighed (®) Primary ® _
Operataries: - Blue Cross |1D#: DDS1 Bluel
OBl O Blue Shield ID#: —uEHInsE
Pravider 1D Setup Providert:| DDS1_Provider
O Officett:| DDS1_Office

Medicarett:| DDS1_Medicare

LR =
ooo
oY
dors o
< >

Ieceere Gt s Other ID#{DDST_OtherlD
[ Prirt Provider's Signature Using:
Signature On File' Frovider's Mame
- } Contralled
[ Locum Tenens Treating Provider: @ Substanceﬂ::

Cancel

Supply the needed information, and then click OK.

Once all issues are resolved, you can submit the claim.

Patient Chart

Dentrix 26.1 7

Tool tips were added to the single-letter icons in the Progress Notes panel in the Patient Chart.
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 Dentrix Patient Chart - Young, Bridgette A [YO0001) - o X
File Options View Setup Help
BEVLERNLOITEEORIS s ox-Bram@ R . % 3 [ &8 @ voun sisgeren !
AE ;4 '@QE‘WM.-;‘]@U&JE}Q;@L}S.
Procedure B.. & X ||Procedure Codes 1 x
BR R RR AR AR ER KR AR AR 0 .
e BB 7L
: 1 gnostic A
[t @ T || @ preventwe
5 _ # Restorative
fir @ B |[® endodontics
T . ¢ Periodontics
E s E */ Prosth, remov
E Q, ﬁ + Maxillo Prosth
E g < Implant Serv
wn [ G || Prostho fxed
+ OralSurgery
A i Orthodontics
’H, , ™ o B |7 Adjunct Serv
ZE e ! Sleep Apnea
¢ Conditions
WN AR WM AW HEN N AR AW AR HEW + Other
. i Multi-Codes v
Progress Notes X
1A%« dddcedEsds
Date Tooth | Surface | Code Provider | Description h ED | Status | Imaging Requirement Amount
1122025 D020 DDSY Periodic oral evaluation J‘ C Mot Required 45.00
» (i BT170 0051 Prophylaxis-aduit )]Raferral] C Nt Required 500
[ Progress Notes | [l Clinical Notes | [] Imaging = [ Case Manager

By default, the Imaging panel appears automatically whenever you open the Patient Chart.

R Dentrix Patient Chart - Young, Bridgette A [YO0001)
File Options View Setup Help
BERLEGSLOTGBEEQRIBYs=-DPd@B. %2 Q3 @

0 IE ;4 - amd@

IN

ER WM Am ER mR ER AR AW

’Hw""""f'

W RRM AW AW AW

t i Multi-Codes

a-:,:».u&'

[ Progress Notes | [l Clinical Notes || [1] Imaging

D Case Manager

Bridgette A

IPBRBELOERS.

Procedure B o X
B e
= I [
fir B fi=
fr @ &3
Be D
Bee
1208 ﬁ.. -ﬁ
o oy @

ZE T

Procedure Codes
EB /4 &
[X]

2 x

+ Diagnostic A
* Preventive

# Restorative

¢ Endodontics

¢ Periodontics

*/ Prosth, remov

# Maxillo Prosth

< Implant Serv

il Prostho, fixed

+ OralSurgery

# Orthodontics

i Adjunct Serv

¢l Sleep Apnea

s Conditions

+ Other

Health History

Whenever an error occurs, the Save Signature button is disabled in the Capture Patient’s Signature and

the Capture Provider’s Signature dialog boxes.

1. Open Health History.
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2. Click Patient's Signature.

Capture Patient’s Signature ’

Please scan the QR code below to sign and click ‘Patient Has Signed’ when done.

MNote: The signature may take up to 15 minutes to appear on the patient’s form in the Document Center.

Ofo

| CLOSE ] ~ PATIENT HAS SIGNED

3. Click Provider’s Signature.

The Provider’s Signature dialog box appears.

& Could Not Save Signature. i
Mo documents found that need to be signed

Capture Provider's Signature

Name of Provider

Practice DentrixDental (DR99)

Please sign below:

Save Signature for future Use

CLOSE SAVE SIGNATURE
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Forms: Abbott, Ken x

< Send On-Demand Form

Use On-Demand forms to send patients a form outside your regular automation flow. For forms you send frequently,
set them up in your Form Builder / for automatic delivery.

Select Form

2 Selected o

Choose how to deliver this form:

Send to Patient Scan QR Code
Form will be sent by text andfor email. If the patient is nearby,
OR scan this code with their
phone or a tablet to

complete the form now
SEND FORM
— no need to send.

Eligibility Disclaimer

A disclaimer was added to the Eligibility Pro Response Report.

(©) Eligible Use Ctrl + F to Search & Filter

Jonathan Vandaveer Dentrix Eligibility

Created: November 5, 2025 at 11:37 AM
Transaction ID: cmhmS5vizi479cak0iefirgx35

Response Type Source Insurance

Payer Web Portal  MetLife

Eligibility Pro delivers current, web-based eligibility checks with greater detail and accuracy, helping reduce errors and improve efficiency.
Eligibility Essentials uses EDI (Electronic Data Interchange) methods that provide a more basic level of eligibility information, which may not
always reflect the payer's most up-to-date data.

Disclaimer: This eligibility mpon is for mtormalionnl purposes only. The information is derived from the insurance indicated on the report and is not to
be construed as a the accuracy of its content should be directed to the insurance company directly.

Appointment Coverage Details

Patient has no

Patient Deductibles and Maximums %) Deductible Met & Max Reached
Flrst Name Last Name Deductible Category IN NETWORK
Jonathan Vandaveer
Individual
Date of Birth
Lifetime Amount Dental Care $3,600
Lifetime Dental Care $3.600
N Remaining
Subscriber
First Name Last Name
Jeffrey Vandaveer Maximum Categorv IN NETWORK
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